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MuHuCTepCTBO HayKH U BBICIIEro oopa3zoBanust PO Dopva
YIIbSHOBCKUI rOCY1apCTBEHHBII YHUBEPCUTET op
@-Pabouast mporpaMma 1o JUCHHILIHHE
I.[e.m; 0CBOCHUA AUCIHUITIIMHBI - IoAroTOBKa crenyaiucTa, 06J1a):[a101uer0

TEOPETUYECKMMH 3HAHUSAMHU O CYIIHOCTH, 3a7adax, METOoJax M croco0ax yYIpaBIeHYECKOTO
KOHCYJIbTUPOBAHHUSA, a TaKXKE Pa3BUTHE MPO(PECCHOHATBHBIX KOMIETCHINN, HEOOXOUMBIX IS
OpraHM3aliM W [POBEICHUS KOHCYIbTHPOBaHUSA B o00JacTU TOCYAapCTBEHHOIO U
MYHUIIUIIATEHOTO yIIPABICHUS.

3agaum ocBOCHMS IMCHUIIIMHBI:
- U3Y4UTH (POPMBI, METOJIOJIOTHIO ¥ OPTaHU3AIMIO KOHCYJIbTUPOBAHUS,
- cOpMHPOBATH TEOPETUYECKHE, METOTMUECKUE U MPAKTUIECKUE 3HAHUS 110 BOTIPOCAM aHAIH3a
Mpo0JIeM KIIMEHTOB U BBISBIICHUS ONTUMAJIBHBIX MTyTeH UX PEIICHHUS;
- U3Yy4duTh TpeOoBaHMA K OOpa30BaHMI0O U ONBITY MNPOGECCHOHATBHONW JI€ATEIbHOCTU
KOHCYJIbTaHTa;
- PaCCMOTPETH BO3MOKHOCTh UCMOJIb30BAHUS BHEIIHUX KOHCYJIBTAHTOB B cucteme ['MYVY;
- TIOJIYYUTh HABBIKA OPraHU3aAIlMU W TPOBEACHHS KOHCYIbTHPOBAHHS TPaXJaH MO OCHOBHBIM
HaIpaBJICHUSAM JESITEIbHOCTH OPraHOB BJIACTH;
- BBISIBUTh SKOHOMUYECKHE (PAKTOPHI KOHCYIbTAIIMOHHOMN JESITEIIBHOCTH;
- BbIpa0OTaTh HABBIKM IO MPOBEICHHUIO MPAKTUYECKUX HCCIEIOBAHUM, aHAIM3a MPOOJIEMHBIX
CUTYyallMi, MO pa3paboTKe MPENIOKEHHH W PEKOMEHIAIUNA, TMOBBIMAINX 3PGHEKTHBHOCTD
YIIPABJIEHYECKON JESITENBHOCTH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

VYuebnas mucuuiinHa «YrmpasieHueckuii koucantuar» (b1.B.OJ[.6) Bxoaut B 610K
00s13aTeIbHBIX TUCIUILIINH BapuatuBHOM yacTu cTpykTyphl OOII 6akamaBpuara ®I'OC BO mo
HamnpasiieHnto 38.03.04 «['ocymapcTBeHHOE W MYHHITMIIATBHOE YIPABJICHHE» W HAXOIUTCA B
JIOTUYECKOW U COAEPKATEIbHO-METOINYECKON CBA3M C TAaKMMM JHUCLHMUIUIMHAMH KakK: «AHaau3
ymnpaBiendyeckoii gesrenpHoct u  ayaut» (B1.B.JIB.2.1), «YmnpaBiacHue KauyecTBOM U
pe3ynbTaTUBHOCTHIO OpraHoB ucnoyHutensHo# Baacti» (b1.B.J1B.4.2) u «byxranrepckuii yJer,
aHaJIM3 ¥ ayauT B Or0KeTHBIX opranusaiusx» (b1.B.OJ1.7).

JJ1 KaueCTBEHHOTO OCBOCHHUSI IMCHUILUIMHBI 00Y4aromUics JOJKEH:
3HaTh:
- ICTOPUIO Pa3BUTHUS YIIPABICHYECKOTO KOHCYIBTUPOBaHUS 3a pybexom u B Poccuu;
- 0cOOEGHHOCTH OpPraHHU3alH YIPABIECHYECKOTO KOHCYIbTUPOBAHUS B Pa3HBIX CTpaHax;
- TEOPETUYECKHE OCHOBBI YIIPABJICHUECKOTO KOHCYJIbTUPOBAHUS;
- 3aJ]Ja41 U METO/Ibl YIIPABICHUYECKOTO KOHCYJIbTUPOBAHUS;
- 3Talbl peajin3aluy OPraHu3alMOHHBIX PELICHUN;
- MOJIETI KOHCYJIbTAallHOHHOM JESITEIbHOCTH;
- BO3MOHOCTH U OTPAaHUYEHUSI KOHCYJIbTUPOBAHUS,
- METO/Ibl OLIEHKHU PE3yJbTaTUBHOCTU KOHCYJIbTUPOBAHHUS;
- 0COOEHHOCTH MapKETHHTa YIPABICHYECKUX YCIIYT.
YMETh:
- OpraHu30BaTh U MJIAHUPOBATH MPOIECC KOHCYIbTUPOBAHUS;
- IPOBOJAUTH NEPBUYHYIO U OCHOBHYIO JUATrHOCTHKY OpraHU3aluu;
- AaHATTU3UPOBATH MTPOOIIEMBI OpPraHU3allNu;
- MPOBOJIUTH BHEAPEHHUE pa3pabOTOK MO COBEPIIICHCTBOBAHUIO JIEATEIILHOCTH OpTraHU3aIiH.
BIIAJIETh:
- TEXHOJIOTHEH moucka u 06paboTku TpedyeMoil nHpopmaluu;
- YMEeHHEeM paboTaTh B JIOKATbHBIX U TNI00ATBHBIX CETSX;
- HaBBIKAMH T10 MPOBEACHUIO MPAKTUYECKUX UCCIICIOBAHUM, aHaJ3a MPOOIEMHBIX CUTYAIIHA, 10
pa3paboTke MPeUIOKEHU U PEKOMEHAINH, MOBBIIAIOIINX YPPEKTUBHOCTH YIPaBICHUECKON
NEeSTENBHOCTH.

«YTIpaBIE€HYECKUN KOHCAITHHIY SBIIAETCS AUCLUMILUIMHOMN, MPEALIESCTBYIOMEH ISl TaKUX
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MuHuCTepCTBO HayKH U BBICIIEro oopa3zoBanust PO
o o Dopma
VbsSHOBCKUI TOCYJapCTBEHHBIN YHUBEPCUTET
@-Pabouast mporpaMma 1o JUCHHILIHHE
JUCLMIUIMH ~ Kak: «PernoHaJbHOE€ YOpaBJIE€HHWE U TEPPUTOPUAIBHOE IUIAHUPOBAHHUE»
(F1.B.Z1IB.10.1), «Otuka rocymapcTBeHHOW u MyHUIHNanbHOW ciayx0b» (B1.B.OM.11),
«ColMaNbHO-TPYAOBbIC  OTHOIICHHsS  rocyaapctBenHoro  ympasienusi»  (b1.B.O/1.16),

«OpraHu3alys 1 MpeoCTaBICHUE rOCYIapCTBEHHBIX U MyHHIMNAIbHBIX yeruyr» (B1.B.0/1.12).

3. HEPEYEHbD I[INTAHUPYEMBIX PE3YJIbTATOB OBYYEHUSA 11O JUCHUIIJIMHE

MOAYJII0), COOTHECEHHBIX C INTAHUPYEMBIMU PE3YJIbTATAMMU
OCBOEHHS OCHOBHOM MPO®ECCHOHAJBHOM OBPA3OBATEJBLHOM

INPOI'PAMMBI

B coBokynmHOCTH ¢ qpyruMu JucuMiimHamu npodeccroHanbHoro mukia @I'OC BO no

HanpasineHuro  ['MVY

JUCHUITIINHA

«YTpaBJICHUECKHI  KOHCAITHHI»  00OecreynuBaeT

UHCTpYMEHTapueM (OpMUPOBaHUS CIEAYIOIIMNX KOMIIETEHIUI.

Konx 1 Haumenosanue
peanu3yemMoi KOMIETEHIINN

[lepeuens mIaHupyeMBbIX pe3yabTaTOB 00YUEHHUS 10
JMCIUITITHHE (MOJIYITI0), COOTHECCHHBIX C HHMKATOPaMHU
JOCTHYKEHUS] KOMIIETeHIIUN

MK-12 - CHOCOOHOCTH | 3HATh: MPOILIECCHl U MHCTPYMEHTHI YIPABIECHUS PA3IUYHBIMU
paspabaTeiBaTh  COIMATBHO- | GYHKIIMOHATBLHBIMU  OOJACTSIMH  TPOEKTa B CHCTEME
SKOHOMMYECKHE MIPOEKTHI | TOCYITAPCTBEHHOIO U MYHUIIUIIATBHOTO YIIPaBJICHHUS,
(mporpammbl pa3BuTHs), | YMeTb: pa3padaTbiBaTh COLMATbHO-IKOHOMUYECKHE MPOEKTHI
OIICHMBATh  SKOHOMHYECKHE, | (IPOrpaMMBbl pa3BUTHS);

CoLlMaNbHble, MOJUTHYECKHE | BiiageTh: HaBbIKAMH OLIEHKM SKOHOMHYECKUX, COLUAIIBHBIX,
yCIOBHSI M TOCJEACTBUA | MOJUTHUUECKUX  YCIOBUM M MOCIEACTBUH  peanu3aluu

peanu3aly rocyaapCTBEHHBIX
(MyHUIIMTTIAJTBHBIX ) TIPOTPAMM

roCy/IapCTBEHHBIX (MYHHUIIMIIAIBHBIX) MPOTrpaMm

IIK-21 - ymenue ompenensiTh | 3HaTh: TNPUHIUIBI Pa3pabOTKH W TPUHATHS PEIICHHM,

napaMmeTphbl KayecTBa | COBPEMEHHBIE TMOAXOJbl M TEXHOJOTHHM YIPaBIEHYECKHX

YIOpPaBIEHUYECKUX PEIICHUH U | pellieHul, CrocoObl BBIPAaOOTKH  albTEPHATHUB, METOJbI

OCYILIECTBJICHHS ONTUMM3ALMK YIPABICHUECKUX PEUICHUIH, U COLMAIbHOM

aJIMUHHUCTPATUBHBIX 3¢ (hEeKTUBHOCTH YIPABICHYECKUX PEIICHUN;

MIPOLIECCOB, BBISIBIISITH | YMeTh: aJICKBAaTHO U HE MPEAB3ATO OIICHUBAThH Ipe/jiaracMbie

OTKJIOHEHUSI M NPUHUMATDH | alIbTEPHATUBHI,

KOPPEKTUPYIOIIUE MEPHI Binanerb: HaBbIKaMU OIEHKM KadecTBa YIPABJICHYECKUX
peleHuit

IIK-25 - yMeHHe | 3HATh: OCHOBBI YIIPABIEHYECKOTO KOHTPOJIS;

OpraHu30BbHIBATH KOHTPOJIb | YMeTh: OpPTraHU30BHIBATh KOHTPOJb HCIOJIHEHHS, MPOBOJUTH

UCIOJIHEHUS, MPOBOJIUTH | OLIEHKY KauecTBa YIIPaBICHYECKUX pelIeHHi u

OIICHKY KauyecTBa | OCYIIECTBIIEHUE aJIMUHUCTPATUBHBIX IIPOLIECCOB;

yIpaBJIeHUYECKUX pemeHuil u | Biagerb: MeTrogukamMu CaMOOLEHKH, CaMOOpTraHHU3aIUH,

OCYILIECTBIICHUE CAMOKOHTPOJII M CaMOYIpPAaBIICHUS,  MO3BOJISIOUIUMU

aJIMMHHUCTPATHUBHBIX ONTUMM3HPOBATH MEPCOHATBHYIO NESATENBHOCTh

MIPOIIECCOB

VYuebnas AUCHUIUIMHA OPHUCHTUPOBAHA HaA HCCICIOBAHHC Hp06J'IeM ynpaBHeHHGCKOﬁ

NEATENbHOCTU B CHCTEME TOCYIapCTBEHHOTO W MYHUUMMAIBHOTO YIPABICHUS, a TaKkKe
3¢b(dEeKTUBHOCTH BHEJPEHHUs CTaHJAPTOB MEHEPKMEHTa KauecTBa Ha TOCYJAapCTBEHHOW U
MYHHIUITATBHOU cyx6e PD.

Tembl Kypca OpraHUYECKH YBS3aHBI C OCOOEHHOCTSMHU OpPTaHHU3AIUU YIPABIECHYECKOTO
KOHCYJIIbTUPOBAHUS B CHUCTEME TOCYAAapCTBEHHOTO W MYHUIMNAIBHOTO YIPAaBJICHUS Ha
COBpPEMEHHOM JTame. JIMCIUIUIMHA CHOCOOCTBYET NONYYEHHIO HABBIKOB CaMOCTOSTEIbHOU
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MuHuCTepCTBO HayKH U BBICIIEro oopa3zoBanust PO
VIbSHOBCKHI TOCY/1apCTBEHHbIH YHUBEPCUTET

Dopma

@-Pabouast mporpaMma 1o JUCHHILIHHE

paboThl, YMEHUI OMpENeNsATh YIPaBICHYCCKUE W OPTaHU3ANMOHHBIC MPOOIEMBI, HCIIONB3Ys
CTaTUCTUYECKHUE, MATEMATUYECKUE U COLIMOJIOTMYECKUE METOBI HCCIIEIOBAHUS .
N3ydeHne nUCUMIUIMHBI « Y TPABICHUYECKU KOHCAITUHI» OTKPBIBAET MEPCIEKTUBBI JIs

YCIICIIHOTO  TPOXOKICHHSI
CaMOYIPABJICHHUSI.

IIPAKTUKH

opraHax

roCyJlapCTBEHHOTO U

MECTHOTI'O

4. OBIIAA TPYJOEMKOCTD JUCIIAITJIMHBI
4.1. O0beM IUCHUIUIMHBI B 3a4CTHBIX €UHUIAX (Bcero) 4 3au€rtHbie eauHuibl. OOIIas
TPYAOEMKOCTh JUCHUIUIMHBI cocTaBisier 144 wyacoB, BHJ INPOMEXYTOUYHOM aTTeCTallud -

OK3aMCH.

4.2. O0beM AUCIUTIINHBI IO BHJIaM yIeOHOH paOboThI (B Yacax)

KousinuecTBo yacoB (popma o0yueHusi 04HAs)

Bun yue6Hoit paboThl Beero o miany B T.4. 110 (éeMGCTpaM
KonTtakTHas paboTa oOydarommxcs ¢ 44 44
MPEIOJIaBaTEIEM B COOTBETCTBHH C YII
AyIHUTOpHBIE 3aHATHSA: 44 44
JIEKIIUHA 22 22
CEeMHUHApbI ¥ MPAKTUYECKHE 3aHATHS 22 22
nabopaTopHbIC PAOOTHI, MPAKTHKYMBI - -
CamocrositenpHas pabora 64 64

dopma TeKyLEero KOHTPOJIs 3HAHUW U
KOHTPOJISI CAMOCTOSATEIbHOU pabOThI:

YCTHBIN OMPOC, PEIICHUE
KeiicoB, pedepar,

YCTHBIU OIpOC,
pelIeHHE KEWCOoB,

TECTUPOBAHUE, KOHTP.paboTa, TECTUPOBAHUE pedepar, TeCTUpOBaHHE
KOJUIOKBUYM, pedepar u ap.

Kypcosas pabora - -

Bubl mpoMexxyTOUHOM aTTecTanuu 36 36

(’K3aMeH, 3a4eT) 9K3aMEeH dK3aMEeH

Bcero yacos o gucCLUAILINHE 144 144

KonnyectBo yacoB (dpopma o0yueHus 3a04HAs)

By yaeOHo# paboTh B T.4. 110 CEMeCTpam
Bcero no miany 9
KonraktHas pabota oOydaromuxcs ¢ 16* 16*
MpernojaBaTesieM B COOTBETCTBUU C YII
AyIUTOpPHBIEC 3aHSATHS: 16* 16*
JIEKLIUA 4* 4*
CEMUHAPBI ¥ MPAKTUYCCKUE 3aHITH 12* 12*
nabopaTtopHble pabOThl, MPAKTUKYMBI - -
CamocrosTenbHas paboTta 119 119

CDopMa TCKYLICTO KOHTPOJIA 3HAHUH U
KOHTPOJIA CaMOCTOSTEIbHOMI pa6OTHI

YCTHBIN OIIPOC, pELICHUE
KelcoB, pedepar,

YCTHBIH OIpOC,
pELIEeHNE KEWCOB,

TECTUPOBAHUE, KOHTP. paboTa, TECTUPOBAHUE pedepar, TecTupoBaHue
KOJUJIOKBUYM, pedepar u ap.

Kypcosas pabota - -

Buiel npoMekyTOYHON aTTeECTallun 9* 9*

(9K3aMeH, 3a4er) HK3aMEH HK3aMEH

Bcero yacoB o AMCHUIUIMHE 144 144
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MuHuCTepCTBO HayKH U BBICIIEro oopa3zoBanust PO
VIbSHOBCKHI TOCY/1apCTBEHHbIH YHUBEPCUTET

Dopma

®-Paboyas mporpamMma 1o JUCIUILIIIHE

*KonmaectBo yacoB paboter [IIIC ¢ oOyyarommmucs B JUCTAaHIIHOHHOM

PUMEHEHHEM JICKTPOHHOTO 00y4eHUs

dopmare ¢

4.3. Conepxanue NUCHUIUIMHBI (Momynsi). PacmpeneneHue 94acoB Mo TeMaM M BUIAM

y4e0HOU paboThI

dopMma 00yueHUs1 0OYHASA

Bunpl yaeOHBIX 3aHATHI

AV}IHTOpHLIe 3aHATHA

3anarus | Cawmo- dopma
IIpakt- | JlaGopa- P
B cTOSsI- TEKYIIEro
HasBanue pa3zenoB u tem Bcero YeCKHe TOpHbIE
Jlex UHTEpaK- | Teib- KOHTpPOJA
3aHATHS, | paboThl, N .
1078 THUBHOMN Hast 3HAHUN
CeMHUHa- | TPaKTH-
hopme pabora
pBI KYMBI
1 2 3 4 5 6 7 8
Paznen 1. TeopeTuyeckne 0CHOBBI YNIPABJIEHYECKOr0 KOHCAJTTHHIA
1. KoncanTunrosstit CEepBUC: 10 2 2 - - 6 YCTHBIN
NPENIOCHUIKH u COBpPEMEHHOE omnpoc
COCTOSIHHE
2. Tunmonorus  KOHCYJIbTAIMOHHBIX 10 2 2 - - 6 TECTUPO-
opraHuzaiuin BaHNE
3. Tlpouecc KOHCYIbTUPOBAHHS H €ro 10 2 2 - - 6 YCTHBIN
MOJIEIH onpoc
Pa3nen 2. MeTo10/10THsl YIIPaBJIEHYECKOT0 KOHCAJTHHI A
4. Meroapl aHamM3a W PELICHUsA 10 2 2 - - 6 YCTHBIH
npobiem B YIPaBICHYECKOM omnpoc
KOHCAJITHHI€
5. HCTpyMEHTapuii KOHCY/IbTaHTa 10 2 2 - 2 6 pelieHue
KEHCcoB
6.  OcoOeHHOCTH  B3aMMOJIEHCTBUA 10 2 2 - 2 6 pelieHue
KOHCYJIbTaHTA U KJIIMEHTA KEHCoB
7. Ouenka s dexTuBHOCTH 10 2 2 - 2 6 pelieHue
KOHCAJITUHI'OBOU YCIYT'H KEHCcoB
Pa3gen 3. CnenuajibHble ACHEKThl KOHCYJIbTALMOHHOM AesITeTbHOCTH
8. MapkeTHHr B cdepe KOHCAITHHIOBBIX 9 2 2 2 5 pelieHue
yCIIyT KEHCoB
9. MMMIK-KOHCANTHHT PYKOBOASAIIETO 10 2 2 2 6 pelieHue
cocTaBa KElCcoB
10. Buenpenne HM3MEHEHHUH B 9 2 2 2 5 pelieHue
opraHu3aluu u OIIEHKa KeNcoB
PE3YIbTaTUBHOCTH KOHCYAbTHPOBAHUS
11. Oprasmzamys KOHCYJIBTHPOBaHHS 10 2 2 2 6 pelieHue
rpaKaaH KeNcoB
Konrpons 36 - - - - - pedepar,
9K3aMeH
Bcero 144 22 22 - 14 64 -
Dopma 00yueHHs 3204HASA
Bunpl yaeOHBIX 3aHATHI
AVyIUTOpHBIE 3aHATHS
T P 3amatus | Cawmo- ®dopma
IIpaktn- | JlaGopa-
B cTos- TEKYILLEro
HasBanue paznenoB u Tem Bceero YECKUE TOpHBIE
Jlex HMHTEpaK- | Telb- KOHTPOJIA
3aHATHA, | PaboTHI, N .
MU THBHOMN Hast 3HAHUH
CeMHHA- | MpPaKTH-
¢dopme | pabota
pHl KyMBI
1 2 3 4 5 6 7 8
Pasnea 1. TeopeTnyeckue 0CHOBBI YIIPABJICHYECKOI0 KOHCAJITHHI A
1. KoHcanTHHTOBBIN CEpPBUC: | 11 | - | - - - 11 | YCTHBIN
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MI/IHI/ICTepCTBOvHayKI/I Y BBICIIEr O PGpa3OBaHHH PO Dopma
VIIbSIHOB CKHIt TOCYJapCTBEHHBIN YHUBEPCUTET
@-Pabouast mporpaMma 1o JUCHHILIHHE

TIPEANOCHUIKH u COBpPEMEHHOE orpoc

COCTOSIHHE

2.  Tumonorust  KOHCYJBTAIMOHHBIX 11 - - - - 11 TECTHPO-

OpraHM3anui BaHHE

3. Ilpouiecc KOHCYABTUPOBAHUS U €r0 13 2 - - - 11 YCTHBIN

MOJIENH orpoc

Pa3nen 2. MeTonoJiorusi ynpaBJjeH4eCKOro KOHCAJITHHIA

4. Meroapl aHanmM3a M peLCHUA 12 2 - - - 10 YCTHBIN

npo0JieM B YIIPaBJIEHYECKOM orpoc

KOHCAJITHHT €

5. MHcTpyMeHTapuilt KOHCYIbTaHTa 13 - 2 - - 11 pelieHue
KelicoB

6.  OcobeHHOCTH  B3aMMOJEHCTBHS 12 - 2 - - 10 peleHue

KOHCYJIbTAHTa M KJIMEHTa KelicoB

7. Ornenka 3¢ eKTUBHOCTH 13 - 2 - - 11 perieHue

KOHCQJITUHT'OBOH YCIIYTH KelicoB

Paznen 3. CnenuanbHble acCIEKThl KOHCYJIbTAIMOHHOM AeATeTbHOCTH

8. MapkeTHHT B chepe KOHCATTUHTOBBIX 11 - - - 11 perieHue

YCIyT KelCcoB

9. VIMHMIK-KOHCANTUHT PYKOBOJISIIETO 13 - 2 2 11 perieHue

CcOCTaBa KEHCOB

10. BHenpenue U3MEHEeHU I B 13 - 2 - 11 pelieHue

OpraHu3aluu u OlIEHKa KelcoB

PE3YIbTAaTUBHOCTH KOHCYJIbTHUPOBAHHNSA

11. Oprannzanus KOHCYJIBTHPOBaHMS 13 - 2 - 11 pelenue

rpakaaH KEHCoB

Konrpons 9 - - - - - pedepar,
9K3aMeH

Bcero 144 4 12 - 2 119 -

5. COAEP) KAHUE JUCIUIIJIMHBI MOAYJISA)

B mpornecce u3yyeHuss AAHHOM JUCHMIUIMHBI CTYIAEHTBHI 3HAKOMATCA CO CIIECAYIOIIMMH
KJIFOUE€BBIMH BOIIPOCAMMU.

Pa3nes 1. Teopernueckue 0CHOBBI YIIPABJIEHYECKOI0 KOHCAJITHHIA

Tema 1. KoHcaNTHHIOBBIN CepBUC: NPEANOCHIIKNA M COBPEMEHHOE COCTOSIHUE

DBOJIIOLMS. CTAaHOBJIEHHE KOHCAJITHHIOBOTO cepBuca B Poccunm u 3a pyOexoMm.
OTnuuuTenbHbIE 0COOCHHOCTH M OCHOBHBIE NPUUYMHBI Pa3BUTHS KOHCAJITUHTOBOTO CEPBHCA B
Poccum.

[loHATHS «KOHCANTHUHI» M «YNPABICHUYECKHH KOHCANTHHI». (CHcTeMa COBPEMEHHOTO
KOHcaNTuHra. IIpuopurerHple HampaBi€HUS KOHCYJIbTHPOBaHUS B Poccum Ha COBpEMEHHOM
srane. DopmMbl ¥ BHABl KOHCAJITHUHIOBBIX YCJIYr COIVIACHO EBpOINENWCKOro CrpaBOYHHUKA.
XapakTepHble MPHU3HAKU YIIPABICHYECKOTO KOHCYNbTUpOBaHus. Crenududeckue OTINYUSL
PhIHKAa KOHCAJITUHIOBBIX YCIIyr. UeThlpe rpynmnbl yYaCTHUKOB PbIHKA KOHCAJITHUHIOBBIX YCIYT B
Poccun.

Tema 2. Tunosorusi KOHCYJIbTAUMOHHBIX OPTraHU3 AU

Tunel KOHCYNBTAIMOHHBIX OPTraHU3AIMMA: KPYMHbIE MHOTO(YHKIIMOHAIBHBIE (QHUPMBI,
CpeHHE W MeEJKHEe KOHCYIbTAallMOHHBbIE (DUPMBI, OpraHU3alMU, OKAa3bIBAIOLIUE YCIYTH B
CHEIMATM3UPOBAHHBIX ~ O00NACTSIX, OJWHOYHBIE KOHCYIBTAHTHI.  YTIpaBJCHHUE  CIY:KOOi
KOHCYJIbTHPOBAaHMUSI.

[Ipodeccuonanbubie TpeOoBaHus K KoHCynbTaHTaM. CojepikaHue JOJHKHOCTHBIX
o0s3aHHOCTEN W KBaNU(UKALMOHHBIX TpeOOBaHWN K KOHCyNnbTaHTaM. JIMYHBIE KayecTBa,
oOpa3oBaHue, MpakTUYeCKUi OmbIT. [loBhIIeHNE KBaMM(PHUKAIIUU KOHCYIhTaHTOB. OBlajcHHe
HOBBIMH OOJIACTSIMU JIEATEIHHOCTH. MOTHBAIUS TPy U COIUANbHAS 3allUTa KOHCYIbTAaHTOB.

Tema 3. [Ipouecc KOHCYIbTHPOBAHMS U €r0 MOJIeJIH
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[lonsTe U coxaep)kaHME IIpoliecca KOHCYJIbTUpPOBaHMs. Tpu 3Tama KOHCAJITUHIOBOIO
npoekra. [IaTudasnas Moens mporecca KOHCYIbTHPOBAHHUS.

[IpenBaputenbubiii nuar€o3 mpoOiemel. OObeM auartHo3a. OCHOBHBIE HMCTOYHHKHU
uHbOpMAIMK I TIPEIBAPUTEIFHOTO JHArHOCTHYECKOTO HccienoBanus. OmnpeneneHne Kpyra
noaHoMouud. OCHOBHBIE (POPMBI 3aKIIOUEHUS] KOHTPAKTOB M (POPMUPOBAHUE TIPOEKTOB.
Tunonorus COTpyAHUYECTBA.

Henp mmarnosza. [lpunsatue pemenuid o cOope mMaTepuana mo mpobieme. BrisieHue
CWJIbHBIX M Cla0BbIX CTOPOH KaapoBOW mpobsembl. CylHOCTh IPOOJIEMBl, OPraHU3allMOHHOE U
¢u3znyeckoe MECTOHAXOXKJIEHUE, aOCOJIOTHAas M OTHOCUTENIbHAs BEJIMYMHA, BpEMEHHas
MEePCIEKTUBA.

[Ipouecc BHeApeHUs pemieHnid U TPOeKToOB. TakTuka BHeApeHUs. Posib KOHCYNIbTaHTa B
(daze Bueapenns. OrieHKa MpoeKTa.

Pa3nes 2. MeTogo010rusi ynpasJjieH4eCKOro KOHCAJITHHI A

Tema 4. MeToabl aHa/IM3a U pellieHHs NPo0JeM B yIIPaBJIeHYeCKOM KOHCAJITHHIE

Penmxuaupunar 6msHec-mponeccoB. berumapkunar. Ayrcopcunr. BeeoOmiee ynpasieHue
kadecTBOM. Konnenmms «Illects curm». Koyuunr.

Tema 5. UHcTpyMeHTapuii KOHCYJbTAHTA

MeTtoipl 1MAarHOCTUKU: Ompoc, Oecena, HaONIO/IEHNE, UHTEPBbIO, aHATU3 JOKYMEHTOB.
Metonpl 00paboTKH HMHGOPMALIUU: SKCIpecc-aHaIN3 TPYNIOBOM pabOThl, KiacCHU(pHUKAIUI
JAHHBIX, METOJ KOHTEHT-aHallu3a, MeTo] rpada mpobdiieM, METOJ OLEHKH OpraHH3alMOHHOTO
pazButus. GOpMHUpPOBAHUE CHUCTEMBI CTUMYJIMPOBAHUS W MOTHUBALMHU COTPYAHHMKOB HA OCHOBE
«Pammua-metona». MeTtoapl pemieHUs TPOOIEM: SKCIEPTHBIM W JIOTHYECKH aHanmu3. MeTobl
peannzanuu. MeTonbl TepeHoca pe3ylbTaTOB B pealbHble YCIOBHS. MeTonsl paboThl ¢
KJINEHTOM.

Tema 6. OcobGeHHOCTH B3aMMOIelCTBHS KOHCYJbTAHTA U KJIMEHTA

[loBeneHueckne ponau koHcyabTaHta. [loHsATHE «cucTema KiuMeHTa». MeToabl
BO3JICHCTBUSL Ha «cuCcTeMy KiueHTa». Ilcuxonormdeckue mpoOiieMbl B3aUMOOTHOILIEHUS
«KOHCYNbTaHT-KIHEeHT». [IpodeccroHanbHas STHKAa B KOHCYJIbTAMOHHOW JEATEIbHOCTH.
DTHuecKass KOMIIETEHTHOCTb.

Tema 7. Ouenka 3(p(peKTHBHOCTH KOHCAJITHHIOBOM YCJIYI' U

OueHka pe3ynapTaTOB KOHCYJIbTHPOBAaHMS. OIEHKA BBITOJ, IOJYYa€MbIX KIMEHTOM.
[IpsiMble pe3ynbTaThl: KOJMYECTBEHHbIE, KauecTBeHHble. KocBeHHblE pe3ynbTaThl. OIleHKa
mpolecca KOHCYIbTHpOBaHUsA. MaTpuiia KBanu(UKauy KIMEHTa U KOHCYJIbTaHTa MpPU OLIEHKE
3¢ (GEeKTUBHOCTH KOHCAJITHUHTOBBIX yciyr. MHTerpanpHas oueHka ycnyrd. OlieHKa BBITOJ,
MOJIy4a€MBbIX ~ KOHCYJIBTAHTOM: POCT  mpodeccHuoHanu3Ma, KadyecTBO  pa3paboToK U
pEeKOMEHAlU, paclIupeHre pblHKa U oobeMa yciyr. [lopsaok pa3paboTku W MpeacTaBICHUS
0oTueToB. [IpoMekyTOUHBIE OTUETHI.

Pazgen 3. CnenuajibHbIe ACHEKTHI KOHCYJIbTANMOHHOM 1esITeIbHOCTH

Tema 8. MapkeTuHr B cepe KOHCATTHHIOBBIX YCJIYT

Cnenuduka MapKeTHHTa KOHCAJTHHIOBBIX YCIYr. MapKeTHHIOBBIE METOAbl U
MEpOIIPUATUS B YIPABJICHUYECKOM KOHCAlITHUHIE. MeTOoapl pa3BUTUSA KOHCYJIBTALIMOHHOM
npakTUKU. OCOOEHHOCTH MAapKEeTHHIOBOM paldOThl C HMMEIOUIMMUCA KIMEHTaMu. MeToibl
IIPUBJICYECHUS HOBBIX KIIMEHTOB.

Tema 9. UMIIK-KOHCAJTHHT PYKOBO/ISIIIET0 COCTABA

[ITh OCHOBHBIX IeJIell MEpONPUATHI HMMHUDKMEHKUHTa. Tpu KaTeropun OOBEKTOB
¢dbopmupoBanus umuka. OCHOBHbIE KaHAJIbI M METOJIbI Bo3AeHcTBH. [Tcnxonorus umupka.

JluarHocTuka TCUXO(U3WYECKHX M JIENOBBIX KadyecTB. AHAIU3 JIMYHBIX KayecTB
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pykoBomuteneld. Ilcmxodusmueckne KadecTBa: BOJIEBBIC JaHHBIE, NPO(ECCHOHATHHOE
BOCIIpHUSATHE, OOBEMHAsI W TOYHAS MaMSTh, SMOLMOHAILHAS YCTOWYHUBOCTH, KOMIIETEHTHOCTb.
Juarnoctruka mpoeCCHOHATBHO-OPraHU3aTOPCKUX YEPT.

Ompenenenue CTUsE PYKOBOJACTBA: JTUPEKTUBHBIN, KOHCYJIbTATUBHBIM, IMaCCUBHBIMN,
CMEIIAHHBIA CTUJIM PYKOBOJACTBA. BBISBICHHE ONTHUMAJIbHOTO CTHJISI PYKOBOJCTBA B
OpraHu3aIuu.

Tema 10. Buenpenue w3MeHeHHHl B OpPraHM3anMid W OLEHKA Pe3yJbTATHBHOCTH
KOHCYJIbTUPOBAHUS

Crpyktypa  WHGOPMAIMOHHO-KOHCAJITUHTOBBIX  TEXHOJIOTHMM  OpPraHU3alMOHHBIX
m3mMeHeHnid. OCHOBHBIC HAINPaBJICHHUS TPOBEIACHUS OPTaHU3AIMOHHBIX HW3MeHeHui. Havaio
BHEJIPEHHUs HOBOBBEJICHUS M €0 IEJIeBbI€ YCTAHOBKHU. DTarbl MPOBEICHUS U3MEHEHUs. Paziernsl
CUTYallMOHHOTO aHanu3a. TeMn U 00beM BHEIPEHUsS W3MEHEHHUN. YTpaBieHHE BHEIPEHHEM
HOBOBBeIeHHs. OpraHu3alMOHHO-/EIOBbIE UTPhl BO BHEAPEHWU W3MEHEHHIl M HOBOBBEJICHUIA.
CrpaTterndeckue napameTpbl KOHCYJIbTUPOBAHMSL.

Tema 11. Opranuszanusi KOHCYJbTHPOBAHUS I'PAXKIAH

[IpaBoBas ocHOBa oOpameHuil Tpakaad. Bumbl oOpamenuii. Opranusamus paboThI C
MACBMEHHBIMM ¥ YCTHBIMH oOOpamieHusmMu rpaxkaaH. Opranuzarmuss paboTel 1O yU€Ty
oOpareHuii, CpOKH pacCMOTPEHHS, OpraHu3anusi XxpaHeHus. [lopsnok mogaun u pacCMOTPEHHS
Kano0 Ha PeIIeHUs U IEHCTBHS OPTAaHOB BJIIACTH M JJOJDKHOCTHBIX JIHII.

6. TEMbI IPAKTUYECKNX U CEMUHAPCKUX 3AHSATHN
Pa3znesa 1. TeopeTuyeckue 0CHOBBI YNIPABJIEHYECKOI0 KOHCAJITHHIA
Tema 1. KoHCANITHHIOBBI CepBHUC: NPEANOCHIIKHA U COBPEMEHHOE COCTOSIHUE
dopma NpOBEJICHUS: BHICTYIUIEHUE C IOKJIAIOM, MyJIbTUMEANIHON MTPE3EHTALNEH.
Bomnpocsr mist o0cyxnenus:
1. [lonsiTve KOHCAJITUHTA
2. DTarbl CTAaHOBJICHUS KOHCAITHUHTA 32 pyOeKOM. «30JI0TON BEK» KOHCAITHHTa
3. Knnaccudukanus KOHCAJITUHTOBBIX yeiyr 1o EBporneiickoMy CripaBOYHHUKY-yKa3aTeIto
4. TenaeHIIUU U TIEPCIIEKTUBBI Pa3BUTHSI OTEUECTBEHHOTO PhIHKA KOHCAJITUHTOBBIX YCIYT
5. Buapl KOHCYABTHPOBAHUS: SKCIIEPTHOE, MIPOLIECCHOE, O0yJaroIiee
6. OcHOBHbBIC IPUYUHBI CO3TAHUS U IPOABM)KEHUS KOHCAITUHTA B HAIlleH cTpaHe
7. OpranuzannoHHbie (GOPMbI YIIPABIEHYECKOTO KOHCYJIbTUPOBAHUS
8. BHenHee v BHyTpeHHEE YIPaBIEHYECKOE KOHCYJIbTUPOBAHHE
9. @axTophl, OKa3bIBAIOIINE CTUMYIHPYIOIIEE BO3JCHCTBUE HA COBPEMEHHBIH PBIHOK
KOHCAJITHHIOBBIX YCIIYT
10. HeraTtuBHbie (hakTOpBI, MPEMATCTBYIONINE PA3BUTHIO KOHCANTHHra B Poccun
11. OtnuunrenbHble 0COOCHHOCTH Pa3BUTHUS KOHCAITUHIOBOTO cepBrca B Poccun u 3a pyoexxom
12. CTpykTypa COBpEMEHHOTO KOHCAJITHHIOBOTO CEPBHUCA
13. Cnenududeckre 4epThl phIHKA KOHCAITHHTOBBIX YCIIYT
14. Knaccudukanus BU0B KOHCYIbTUPOBAHUS
15. OcHOBHBIE TPYMIBI YYACTHUKOB PhIHKA KOHCAITHUHIOBBIX yCiyr B Poccun
16. Cnermmduka yrmpaBieHIECKOro KOHCYITUPOBAHUS KOPIIOPATUBHOM OpraHu3alii.
17. PaboTa B MasbIX Tpymnmnax:
- J1aTh CpPaBHHUTEIBHYIO XapaKTEPUCTUKY POCCHUUCKOW U 3apyOeXHOl HOpMAaTHBHON 0ase
KOHCAJITUHIa KaK BUJA JAESITEIIbHOCTU
- COCTaBUTh KPOCCBOP/I MO MOHATUMHOMY annapary AUCLHUILUIMHbBI
- IEPEYUCITUTD BUJIbI IEJIOBBIX YCIYT C KPAaTKOM XapaKTEPUCTUKON KaK 101
- OMKCATh 337a4d YIPABICHUYECKOTO KOHCYIbTUPOBAHUS
- IEPEUUCIUTh TPUYHUHBI CO3JaHUS U IPOJABUKEHHUSI KOHCAJITUHTA B HAIlIEH cTpaHe
- Ha3BaTh (PAKTOPBI, OKA3BIBAIOIINE CTHUMYIHPYIOIIEEe BO3JCHCTBHE HAa COBPEMEHHBIA PBIHOK
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KOHCAJITHHIOBBIX YCITYT
- Ha3BaTh HETATUBHBIC (DAKTOPHI, MPEMATCTBYIONINE PA3BUTUIO KOHCANTHHTA B Poccun
- IEPEeUYUCIUTh OTINYUTENIbHbIE 0COOEHHOCTH Pa3BUTHS KOHCAITHHIOBOIO cepBuca B Poccuu u
3a pyoekoM
- 0XapaKTepHU30BaTh OCHOBHBIE IPYIBI YYACTHUKOB PHIHKA KOHCAJITUHTOBBIX yciIyr B Poccun
- OIHCaTh CIIeNU(UKY YITPABIEHIECKOTO KOHCYTHTHPOBAHUS KOPIOPATUBHONM OpraHU3aIluH
Tema 2. Tuno/i0rust KOHCYJILbTAIMOHHBIX OPraHU3aLUii
dopma mpoBeeHus: GPOHTAIBHBIN MMCHMEHHBIH KOJJIOKBHYM.
Bomnpoce! koimokBryma:
. JlaiiTe onpeneneHne HOpMaTUBHOMY KOHCYJIbTUPOBAHUIO
. B uem 3akmiouaercs crienu¢uka HEHHOCTHOTO KOHCYJIbTUPOBAHUS?
. Uro pemraer npoOiieMHOE KOHCYIbTUPOBaHKE?
. Korna ocymiectBisieTcst KOHCYIbTUPOBAHUE TI0 TIPOEKTY?
. KakoBbl mpenMy1iiecTBa KOHCYIbTUPOBAHUS TI0 Tporeccy?
. HazoBHTE OCHOBHBIE KOMIIOHEHTHI CTPYKTYPHI I€TOBBIX YCIYT
. 3 KakuX KOMIIOHEHTOB COCTOUT 00111ee YIPaBIEHYECKOE KOHCYIbTUPOBAHUE?
. B uem ocoOeHHOCTH yIpaBiIeHUECKOT0 KOHCYIbTUPOBAHUS B 00JIaCTH aIMUHUCTPUPOBAHUS?
Kakue Bompochl pemaeT ynpaBlieHYeCKO€ KOHCYJIbTHPOBaHHE B 00iacTH (PMHAHCOBOIO
MEHEHKMEHTA?
10. Ha gem cocpeioTo4eHO BHUMaHHE MPH KOHCYJIBTUPOBAHHUHU TI0 YIPABICHHIO MTEPCOHATIOM?
11. Kakue HampaBieHHs] KOHCYJIbTUPOBAHUS 3aTPAaruBaeT YIPaBlIeHYECKOEe KOHCYIbTUPOBAHHE B
o0yacTu MapKeTHuHra?
12. Yrto sBusercs TPEAMETOM KOHCYJIbTHPOBaHHS B OOJacTH  IPOU3BOJICTBEHHOTO
MeHEeLKMEHTA?
13. Yro BKIIOUAIOT KOHCYIHTAIIMOHHBIE YCIYTH B 00J1aCTH HH(DOPMAITMOHHBIX TEXHOJIOTHI?
14. HazoBuTe caMblii JUHAMHYHO Pa3BUBAIONIMICS PHIHOK KOHCAJITUHTOBBIX YCIYT B MUpE
15. Yem skcriepTHOE KOHCYIHTHPOBAHUE OTIMYAETCS OT IMPOLECCHOT0?
16. B uem 3akmrovaercs crerudrka o0ydaronero KOHCyIbTUPOBaHUS?
17. Kak ucnonp3yercs ayTCOPCUHT B KOHCAJITUHTE?
18. IlpuBenuTe TUMOJOTHIO KOHCANTHUHIA, B OCHOBE KOTOPOU JICKUT YCIEUIHOCTh U MAacCHITa0bI
NeSITeNIbHOCTH
19. Ynpagnenue ciryx00¥ KOHCYTbTUPOBAHUS
20. ITpo6nembl HyHKIIMOHMPOBAHUS BHYTPEHHETO YITPABJICHUYECKOTO KOHCY/IbTaHTa
21. I'pynnoBoe v MHAUBUIyalIbHOE KOHCYJITHPOBAHUE: IPEUMYIIIECTBA U HEJJOCTATKU
22. KakoBa AMHAMHUKa J0XOJ0B KOHCANTHHIOBBIX KOMIaHui Mupa? Kak MeHseTcsl YMCcIeHHOCTh
KOHCYJIbTAHTOB B MUPE B MOCJEIHUE TObI?

O 0T ANUNAWNPRE

23. [[aﬁTe XapaKTCPpUCTUKY Ppas3InIHbIM BuUJaM KOHCAJITUHI'OBBIX KOMITAHUH:
MHOFOHpOCI)I/IJIBHBIC, CIICHUAJIM3UPOBAHHBIC, JIMACPCKUEC, ITAPpTHECPCTBO, HWHAUBUAYAJIbHBIC
KOHCYJIbTAHTBI

24. Kakue BUABI KOHCYJIbTHPOBAHMS MOJYyYWJIM HauOoJjblee pacmpocTpaHeHue B Poccuu, B
3allaJHbIX CTpaHaX?
25. Kakue BHIBI yCIYT CYIIECTBYIOT cero/iHs B chepe Ouszneca? OxapakTepusynTe ux
26. HazoBure Hp06J'IeMBI Ppa3BUTHA YIIPABJICHUCCKOI'O KOHCAJITUHI'A B Poccun
27. OX&pﬂKTCpPByﬁTC OCHOBHBIC TIPHU3HAKH COBPEMCHHOT'O PBIHKA KOHCAJTHHIOBBIX YCIYI' B
Poccun
28. HazoBuTE OCHOBHBIE KOHCAITUHTOBEIE MCKIAYHAPOAHBIC U pOCCHﬁCKHC KOMIIaHuH B PO
29. Kakosa HAChIIICHHOCTb PBIHKA W CTPYKTYPbI KOHCAJITUHIOBBIX KOMITaHUH B pCruoHax
Poccun?
CprKTypa OTBCTA HA BOIIPOCHI KOJIJIOKBUYMA:

- TCOPCTUYCCKAA 4aCTb (maX 2 PYKOIIUCHBIX CTpaHI/I]_[BI);
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- paKTU4ecKas yacth (MIN 2 pyKOMUCHBIX CTPAHUIIBI), TI€ PUBOJUTCS KOHKPETHAS CUTYALUs C
aHAJIM30M B COOTBETCTBUU C TEOPETUUYECKOH YacThio. KOHKpeTHAs cUTyalusi MOXKET ObITh B3siTa
KaK U3 O(HUIHATBHBIX HICTOYHUKOB, TaK TI0 Pe3yJabTaTaM MPOXOKJICHUS PAKTUKU CTYICHTA.
Tema 3. Ilpouecc KOHCYJIbTHPOBAHMSA M €r0 MOJEJH
®dopma npoBeAeHU: padoTa B MAJIbIX TPYIIIAX.
3aaHusl K CEMUHAPCKOMY 3aHSTHIO:
1. Ha3oBuTE OCHOBHBIE CTaAUU MIPOLIECCA KOHCYIbTUPOBAHUS
2. JlaiiTe XapaKTepUCTUKY MIPEANPOEKTHON CTa/ius KOHCAITUHIOBOTO IIpoLecca
3. Kakue HanpaBieHus Hcciae10BaHUS BKIIIOYAET IPOEKTHAS CTAAHsI KOHCAJITHHIOBOTO
nporiecca?
4. B ueM 3aKkitoyaeTcs MOoCIeNpPOeKTHAs CTausl KOHCAITHHIOBOTO mpoliiecca’?
5. OnucaTh MOJENIN KOHCYIbTUPOBAHUS M OCOOEHHOCTH UX MPUMEHEHHUS B OpraHu3alusix
6. [lepeuncnuth KitoUeBbI€ MPOOIEMBI, CBSI3aHHBIE C TIPOLIECCOM KOHCYIbTUPOBAHUS
7. KpaTko oxapakTepu3oBaTh COJEpKaHNUE OCHOBHBIX ITANOB MPOliecca KOHCYIbTUPOBAHUS
8. ANropHTM JKCTIpecc-AMarHOCTHKHU M TITyOOKOTO JIMarHo3a mpoOIeMbl
9. OcHOBHOE COJIep)KaHNE AaHATTUTUIECKOTO 3Tana KOHCYJIbTHPOBAHUS
10. 3amaun pOrpaMMHUPYIOIIETO dTara KOHCYITbTHPOBAHUS
11. HazBatp Hamnbosee 3(pPpexkTUBHBIC MPOIEAYPHI TIO OCYIIECTBICHHUIO KOHTPOJISI 3 MPOIECCOM
YIPaBIE€HYECKOTO0 KOHCYIbTUPOBAHUS
12. PaGoTa B MajbIX TPyMIIax: NEPEUNCIIATE KITFOUEBBIE TPOOIEMBI:
- Ha »TaIe NpOBEJCHNs OPraHU3alIOHHON INarHOCTUKH;
- Ha HTare BHEJPEHUs pa3pabOTaHHBIX KOHCAJITHHIOBBIX PEKOMEHIAIUH;
- Ha »Talle 3aBepIICHUs] KOHCAITUHTOBBIX YCIYyT

Pa3znes 2. MeToa0/10rusl yNpaBJieHY€CKOro KOHCAJITHHI A
Tema 4. MeToabl aHA/IN3a U pellieHUs MP00JeM B YIIPABJIEHYECKOM KOHCAJTHHI€
dopma npoBeeHN: PPOHTAIBHBIN MUCEMEHHBIN KOJUIOKBUYM.
Bonpocs! koimokBuyma:
1. B 4em cymHOCTh peMH)KMHUPUHTA OM3HEC-TIPOIIecCOB?
2. Kakue ectb METOIbl KOHTPOJIBHOTO CPAaBHEHUS?
3. BoigenuTe OCHOBHBIE IPUHLIUITBI KOHLEMIIUN O€HYMApPKUHTA.
4. Jlaiite xapakrepuctuky SWOT- ananm3y.
5. [Mosicaute cyth ayrcopcunra. Kakue hopmbl ayTCOpcHHTa BbI 3HAETE?
6. BoiienuTe OCHOBHBIE AJIEMEHTHI KOHIEMIIUN BCEOOIIETo YIPaBICHHs KAUeCTBOM.
7. OnuiuTe OCHOBHBIE MPUHLHUIBI KoHIEnUuu «I1lecTs curmy».
8. B uem cytb KOyunHra?
9. HazoBute ocHOBHBIE (hOPMBI POBEACHUS KOYYHHTA.
10. B ueM paznanuus MeX1y KOYYUHIOM U IICUXOTEPATTHE?
CrpykTypa 0TBETa Ha BOIPOCHI KOJUIOKBUYMA:
- TeopeTuyecKas 4acTh (Max 2 pyKOMUCHBIX CTPAHUIIBI);
- MpaKkTHYecKast 4acTh (MIN 2 pyKOMUCHBIX CTPAHUIIBI), TJ1€ MPUBOIUTCS KOHKPETHAsI CHTYAIHsI C
aHAJIM30M B COOTBETCTBUU C TEOPETUUYECKOM YacThio. KOHKpeTHasi CUTyaIisi MOXKET OBITh B3sTa
KaK 13 O(pUIIMATBHBIX HCTOYHUKOB, TaK MO PE3yabTaTaM MPOX0XKIECHUS TPAKTHKHU CTY/ICHTA.
Tema 5. UHCTpyMeHTapHii KOHCYJIbTAHTA
dopma npoBeieHHs: padoTa B MAJIBIX TPYIIIAX.
3aaHusl K CEMUHAPCKOMY 3aHSTHIO:
1. [IpuBenuTe KIaccuuKaIy METOA0B KOHCYIbTHPOBAHUS
2. KakoBbl 0cOOEHHOCTH KiTaccU(PHUKAIIMI METOA0B MO0 U3MEHEHHSIM UCCIIeTyeMOro oObekTa’?
3. KakoBo OCHOBHOE cojepkaHHe KiIacCu(UKAIMU METOJ0B MO CPOKaM JEUCTBUS COIMAIBHBIX
TEXHOJIOTHI1?
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4. IpuBeure KiIaccu(PUKAIIMIO METOI0B KOHCYIBTUPOBAHUS 110 YCIOBHUAM UX MIPHUMEHCHHS
5. HazoBuTe MeToAbl KOHCYJIbTUPOBAHMS, HAIpPABICHHBIE HA PpEIICHUE YIIPAaBICHUYECKUX
pobiem
6. Ha 4yemM oOCHOBaH pPEUHXMHUPUHI KaK METOJI COBEpUICHCTBOBAHUS  YIIPaBJICHUS
opraHu3aruei?
7. HazoBuTe 3TaIibl TEXHOJOTUU KOHCYJIbTAlMOHHON JAESITEIbHOCTU
8. B 1uem BoITOAa (hopMupoBanus (HOHIOB METOJJOB KOHCYJIbTHPOBAHUS?
9. Yto sBisieTcs OCHOBOM (POPMUPOBAHUS KaUeCTBA KOHCYJIbTAL[MOHHBIX YCIyT?
10. B yem 3aKITI09ar0TCsl KPUTEPUH PE3YIIbTATHBHOCTH KOHCYIBTAIMOHHONW PaboThI?
11. B yeM 3aKJIFOYArOTCS BBITOJIBI, MOJTy4yaeMble KITUEHTOM?
12. Kakue HampaBiIeHUs OLEHKH PE3yIbTaTOB KOHCYIFTHUPOBAaHUSI Bam M3BECTHBI?
13. B 4eM 3akirrouaeTcs OIEeHKa CTUIISI KOHCYJIbTUPOBAHUS?
14. KakuMm KiIMEHTaM JIydYllle MPeAOCTaBIATh OTYET C OOJBIIMM KOJMYECTBOM TIpaduyecKoro
Matepuana?
15. KakuMm kimMeHTaMm JIydiie IpeIoCTaBisaTh OTYET B YCTHOU Gopme?
16. KakoBa cTpykTypa otuera?
17. Kakue MOHO MPeAoKUTh BapHAHThI MPEAOCTaBICHUS 0TUeTa?
BrinosiHeHne npakTUYECKOTo 33/1aHus B MajlbIX FPyMIax:
1. Pemnte TECTOBLIE 3aIaHUS;
2. CocraButh SWOT-ananu3 B omHO# U3 chep AEATEIHHOCTH OPTaHOB TOCYAAPCTBEHHOW WIIH
MYHUITUTIAILHON BJIACTH Y JIbSTHOBCKOM 00JIacTH.
Tema 6. OcobGeHHOCTH B3aMMOIelCTBHS KOHCYJbTAHTA U KJIMEHTA
dopma npoBeAeHUs: paboTa B MAJIBIX TPYIIIAX.
3aaHus K CEMUHAPCKOMY 3aHATHIO:
1. Kakue TpeboBaHUs IPEABABISIIOTCS K podeccuy KOHCYJIbTaHTOB?
2. KakoBbl HEIOCTATKU U MIPEUMYIIECTBA KOHCYJIbTAHTOB-CIICIIUATUCTOR?
3. BeigenuTe JOCTOMHCTBA U HEAOCTATKU KOHCYJIbTaHTOB-YHUBEPCAIOB
4. JlaiiTe XapaKTepUCTUKY «CUCTEME KITUEHTa»
5. OxapakTepHu3yilTe pojb KOHCYJIbTAHTA U KIIMEHTA B YIPABICHYECKOM KOHCYJIbTUPOBAHUU
6. HazoBure mnpoOieMbl M MNPUHIMIIBI B3aUMOOTHOIIEHUSI «KOHCYJABTAHT - KIHEHT» B paMKax
COBPEMEHHOI'0 KOHCAITUHTA.
7. [lepeuncnure 0CHOBHBIE MPOQecCHOHANbHBIE 00bEIMHEHHS] KOHCYJIbTAHTOB
8. Hazosute ocHoBHBIe puHIUIIEI Konekca moseaennss ®PEAKO
9. Kakue mexxayHapoHble 00beAMHEHUSI KOHCYIHTAHTOB CYLIECTBYIOT?
10. HazoBute 0CHOBHBIE 00bEIMHEHHS TPOPECCHOHATBHBIX KOHCYIIbTaHTOB B Poccuu
12. Kak OTIUYHUTh «XOPOILIET0» KOHCYJIbTaHTa OT «1ioxoro» (mo [.Maiictepy)?
13. ®akTopsl, BAUSAIOMINE HA OTHOLIEHUS «KJIUEHT- KOHCYJIbTAaHT)
14. OcoGeHHOCTH KOHCYJIBTAIMOHHBIX MTPOLIECCOB B KIIMEHT-KOHCYIbTAHTCKUX OTHOLIECHUSX
15. DTudeckue npoOIeMbl YIPaBIEHYECKOTO KOHCYIbTUPOBAHHUS
BrinosiHeHNE MPaKTUYECKOTO 3a/1aHNs B MajbIX IPYyMIaX:
1. 3amuTa npoekra-npe3eHTanuu no teme: «KoMnereHIum KOHCyIbTaHTa»;
2. 3ammra MpoeKTa-Npe3eHTaluu 1Mo Teme: « TUlbl KOHCYJIbTAaHTOB M NMPUYMHBI OOpalieHuil K
HUMD;,
3. 3amuTa npoeKTa-Ipe3eHTaluu 10 TeMe: « BbIroap! OT NpUBIeUEHUS KOHCYJIBTAaHTa.
Tema 7. Ouenka 3¢)peKTHBHOCTH KOHCAITHHIOBOM YCIyTH
dopma nmpoBeieHHs: paboTa B MANIBIX TPYIINAX.
3aaHus K CEMUHAPCKOMY 3aHSTHIO:
1. IIpsiMble 1 KOCBEHHBIE PE3YNIBTATHl KOHCYJIBTUPOBAHUS
2. Pa3nuums B OLIEHOUYHBIX MOKA3aTENsAX BBITOJ], MOJy4aEMBbIX KIMEHTOM M BBITOJ], MOJIy4aeMbIX
KOHCYJIbTaHTOM
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3. Conep:kaHue OLICHKU MPoliecca KOHCYJIbTUPOBAHUS
4. Tlopsimok pa3pabOTKU U MPEICTABICHUS OTYCTOB
5. OCHOBHBIC OTJIMYUTEIBHBIE TMPHU3HAKU PE3yIbTATHBHOCTH U A((HEKTUBHOCTH OKa3hIBAEMOM
yCIyTH
6. CyIIHOCTb IPSIMBIX U KOCBEHHBIX PE3yJIbTATOB KOHCAJITHHTOBOH YCIIyTH
7. Ilokazarenu, UCIOJIB3YeMbIC IS OTICHKU dPPEKTUBHOCTH KOHCYIHTAIIMOHHBIX YCIYT
8. XapaKTepucTHKa HHTETPATLHOTO TOIX01a IIPH OIIEHKE Y3PPEKTUBHOCTH.

BrITiosTHEHHE TIPAKTHYECKOTO 3aJaHUS B MAJIBIX TPYIITIaX:
1. JlaliTe CpaBHUTENBHYIO OIEHKY (DOPM BO3HArPAXKICHHUS KOHCYJIBTAHTOB, BBIJICIIHTE WX
MPEUMYIIIECTBA U HEAOCTATKU UCTIOIh30BAaHUS B COBPEMEHHBIX POCCHICKHX YCIOBHSX
2.. Omnpenenure BO3MOXHBIC COIMAIBLHO-DKOHOMHYECKHE PE3yIbTaThl OT  YCHEIIHOU
NEeSITEIbHOCTH KOHCYJIBTAaHTOB
3. CocraBpTe Tabmuiry «CucreMa KOJIMYECTBEHHBIX W KAaYCCTBCHHBIX IIOKA3aTENICH OICHKH
3¢ hexTUBHOCTU PabOTHI KOHCYIBTAHTOBY

Pa3nen 3. CnennajibHbIe aCNEKTHI KOHCYIbTALMOHHOM AeATeJIbHOCTH
Tema 8. MapkeTuHnr B cepe KOHCATTHHTOBBIX YCJIYT
dopma NpoBEAEHUS: BBICTYIIEHNE € JOKIAA0M, MyJIbTUMEIUMHON Mpe3eHTaIUE.
Bormpocs! 11t o6cyxaenus:
. Cnennduueckre Npu3HaKy 1 CBOMCTBA KOHCAJITUHTOBBIX YCIYT B cpepe MapKeTHHTa
. XapakTepucTHKa MapKeTOJIOTa B PEaIbHOM CEKTOpE U B Cpepe MAPKETHHIOBBIX YCIIYT
. CTpykTypa JenapTaMeHTa KOHCAITUHIOBOH (PUPMBI 110 padoTe ¢ KINEHTaMu
. [Iporpamma pa3BUTHSI KOHCYJIbTALIMOHHOW MTPAKTHUKU
. OCoOGeHHOCTH MapKETUHIOBOM pabOThl C UMEIOIIMMHUCS KIMEHTaMU
. XapaKTepUCTUKa METOIOB NPUBJICYCHUS KOHCYJIBTAHTOM HOBBIX KIIMEHTOB
. MapKeTHHIOBbIE MEPOIIPHUATHS B CUCTEME YIIPABICHYECKOTO KOHCAJITUHT A
. OTnnune nepBUYHBIX MAPKETUHTOBBIX TAKTUK OT BTOPUYHBIX TAKTUK
. ToproBast Mapka MapKeTHHIOBOM KOMIIAHUU U €€ crieluduka
Tema 9. UMUIK-KOHCAJITHHI PYKOBOASIIET0 COCTaBa
®dopma npoBeseHus: paboTa B MaJIbIX IPyIIax.
3aaHus K CEMUHAPCKOMY 3aHSTHIO:
1. KoHcynbpTHpOBaHNE PYKOBOAUTENIEH: METObI, HAIIPaBJIEHUS, 0COOEHHOCTH
2. JlnarHoctuka NCUXO(QU3MUECKUX U JIEJIOBBIX KadyecTB. BbIABIEHHE ONTHUMAJIBHOIO CTHIISA
PYKOBOJICTBA B OpraHU3alun
3. llenu u 3aga4u UMUHKMEHKHUHTA
. Oransl npouecca GopMUPOBAHUS UMUIKA
. IIpuemsl (MeTo1bI) IO OPMHUPOBAHUIO UMHJIKA B 3aBUCUMOCTH OT KaTErOpUU 0OBbEKTA.
. [Tomo111b ICUXOJI0rOB KOMaH/I€ UMUIKMENKEPOB B peIlIEeHUH MPO(ECCHOHATIBHBIX 3a1a4
. Crierpugrueckue cpeicTBa KOMMYHUKALMK ITPH (POPMUPOBAHUH UMH KA
. Kareropuu 06bexToB popMupoBaHUs UMUIKA
9. KiroueBble HalnpaBiIeHHs TPAHCAKTHOTO aHAJIN3a
10. CymHoCTb U coziepKaHne OCHOBHBIX POJIEW MEHEKEPA 110 aHTUKPU3HCHOMY YIIPABJICHHUIO
11. Tlomoub KOHCYNIBTaHTa PYKOBOJUTENSM IPU NPUHATHM pElIeHUH B cdepe yrnpaBiieHUs
IIEPCOHATIOM
BrlinosiHeHNE MPaKTUYECKOTO 3a/1aHNs B MaJIbIX IPYyMIax:
1. Pa3paboraThb MMHJUKEBBIN IUIaH BHPTYaJbHOM KOPHOPATHBHOM OpraHu3aluu, coOuparthb
HEO0X0AMMYI0 HH(POpPMALMIO A MOTEHIUAIBHBIX HHBECTOPOB, MO3HAKOMUTHCS C OIBITOM
BEIyUIMX KOPHOPAaTUBHBIX OpraHU3alui, SBISIOIIUXCA MOTECHIMAIbHBIMU KOHKYpEHTaMH
BUPTYaJbHOW OpraHM3allMH, OLICHUTh KOHKYPEHTOCIIOCOOHOCTH KOPIIOpPAIMM HA POCCHUICKOM
PBIHKE 1 HA MUPOBOM.
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Tema 10. Buenpenue m3MeHeHHIl B OpPraHuM3aliMid U OLEHKA Pe3yJbTATHBHOCTH
KOHCYJIbTUPOBAHUSA
®dopma npoBeAeHU: padoTa B MAJIbIX TPYIIIAX.
3aaHusl K CEMUHAPCKOMY 3aHSTHIO:
1. CymHocTh U cofiepKaHHe OCHOBHBIX pOJIeH MEHEKEepa 10 aHTUKPU3UCHOMY YIIPABJICHUIO.
2. OcHOBHbIE TPOOJEMBI B3aMMOJCHCTBUSI BHYTPEHHETO M BHEIIHETO KOHCYJIBTAHTOB MPH
OCYILECTBJICHUY NHHOBAIIMOHHOW JEATEIIbHOCTH
3. OcCHOBHBIE OrpaHMYEHHs KOHCAJITUHIOBOW IIOMOIIM IIPU OCYIIECTBICHMH WHHOBALMOHHON
NEeATENTbHOCTH
4. CounanabHO-TICUXOJIOTMUECKUE TPYAHOCTH BHEAPEHUS N3MEHEHUI B OpraHu3aluio
5. OcoOeHHOCTD yCIyrU «KOHCYJIbTHPOBAHUE OPTraHU3alMOHHBIX H3MEHEHUI»
6. KiroueBble MMOAXOJbI, MCHOJIB3Yyd KOTOpbIE, MOYHO TPUBECTH OpraHMu3aliio K
MOJIOKUTETFHBIM H3MEHEHUSIM
7. DTansl BHEAPEHU U3MEHEHUM B OPTaHU3AIUIO
8. TexHOJOTHS MPOBEICHUS aHATTN3a U OTEHKH KOHKYPEHTHBIX ITPEUMYIIIECTB
9. Tlapamerpbl KOHCYJABTUPOBAHUS, KOTOpbIE HEOOXOIUMO YUYUTHIBATH MpH pa3pabOTKe
CTpaTeruu
10. OcHOBHBIE OJIOKH CHTYaI[MOHHOTO aHAJM3a
11. [lonsATHe cTpaTerny B KOHCAJITUHIE
12. HaszoBWTe HECKOJBKO BAapHUAHTOB BHIOOpAa CTPATETHMH, C KOTOPBIMH CTalKHBAIOTCS
KOHCYJIBTAHTBI [P €€ ONPECIICHUH.
13. Pemtenue keiicoB - 3aganue 1 8 ®OC.
Tema 11. Opranu3anusi KOHCYJIbTHPOBAHUS I'PAKIAH
dopma NMPOBEICHUS: BBICTYIUIEHUE C TOKJIAIOM, MYyJIbTUMEIMITHON TTpe3eHTAllNEH.
Bompocsr mist o0cyxeHus:
1. ®enepanpublii 3ak0H «O TOPSAKE pacCMOTpeHUsi oOpareHud TrpaxaaH Poccuiickoit
Oenepaunn»: chepa IeHCTBUS, TPUHLUIIBI padOThHI C 0OpalIeHUSIMH IPakKIaH, OPraHu3aluOHHO -
MPaBOBOM MeXaHU3M paboThl ¢ oOpalleHusMU TpaxaaH. [lol3akOHHbBIE NPABOBBIE AKThI:
MOJIOKEHUS, TOPSIAKU, UHCTPYKLIUH, aIMUHUCTPATUBHBIE PETIaMEHTBI
2. IIpaBoBoe perynupoBaHue oOpalleHuii rpaxial ¢ UHPOPMAIIMOHHBIMU 3alIPOCaMU
3. Pabota ¢ oOpamieHUsIMH Tpa)<AaH U BOMPOCHl 000OpPOTa U 3aAIIMTHI NMEPCOHATBHBIX TAHHBIX.
OTBeTCTBEHHOCTD 32 HapyllIeHUs B chepe paboThI ¢ 00paIIeHUAMHU I'PaXKIaH
4. JlesTenbHOCTh YIIOJTHOMOYEHHBIX 1O MpaBaM 4yeioBeka B Poccuiickoit deaeparuu
5. Poccuiickas o0O1ecTBeHHAs MHALIMATHBA
6. [Ipouienypa paccMoTpeHust 0OpalieHui rpakian
7. Opranuzanus 1 NpoBeJECHUE JIUYHOTO ITpUEMa
8. Ilonarue 3anmpoca couMaIbHO-MPABOBOrO Xapakrepa. Buibl 3apocoB COLMATBHO-IIPABOBOTO
XapakTepa
9. TlopsinOK UCIIOJIHEHHUS 3aIIPOCOB COLMATIBHO-TIPABOBOTO XapaKTepa
10. TpeGoBanus K mnUChMEHHOMY oOpamieHuto. [lopsmok perucTpanuu, y4eT YCTHBIX U
MMCHEMEHHBIX 00paIeHUH rpaXKIaH
11. Tlopsnoxk obOpamienus rpaxxaan B AqnmuHuctpanuto [Ipesunenta, B Anmnapar [IpaBurenscta
P® u nponenypa paccMOTpeHUs! JOKYMEHTOB
12. Unctpykius no paboTe ¢ qoOKyMeHTamu, obOpamieHusMu rpaxiaan B Cosere denepanuu u
®enepansHoro Cobpanuss PP, B VYmpaBnenun aokymeHTannoHHoro obecnedenus (YO)
l'ocynapcreennou Jymsr PO
13. PaboTa ¢ oOpaleHusIMU TpaxaaH B MUHIUCTEPCTBAX U UX CTPYKTYPHBIX MOApa3eIeHUsIX
14. TlpakTuka paccMOTpeHHUs OOpalleHWi B OpraHax MNpPEICTaBUTEIBHONW M HCIOTHUTEIHHOM
BJIACTU CyOBEKTOB PD.
BrinonHeHne npakTUYeCKOro 3a/1aHus B MajbIX TPYIIIAX:
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1. CocTaBUTh CXeMY UCIIOJIHEHUS COLIMAIIBLHO-IIPABOBOIO 3ampoca

2. IlpoBecTn aHamM3 OTPACIEBOrO 3aKOHOAATENBCTBA, PETJIAMEHTHPYIOMIETO paboTy C
oOpamierusmu rpaxxaan B Poccuiickoit apmun, B MUC, B opranax npokypaTypsl U T.JI.

3. IloAroTOBUTH aHATMTUYECKUN OTYET O PabOTe C COIMAIHHO-TPABOBBIMHU 3arpocamm» (10
YCTaHOBJICHHOU (opme)

4. Pewienue keiicos - 3aganue 2-4 B @OC.

7. JABOPATOPHBIE PABOTbBI, IPAKTUKYMbI
Jannblii Bug padbot He npeaycmorpeH YL

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOT, PE@EPATOB

Cnymarenu camMOCTOSITENIBHO MPOBOJSAT MCCIEAOBAHMS W BBIIOJHSIOT pedepaTsl MO
BOIIPOCAM BHEJAPEHUS YINPABICHYECKOIO KOHCAJITUHIAa B CUCTEMY TOCYJapCTBEHHOTO |
MYHHMIMIIAJIBHOTO ynpasiieHus. PedepaT npeanonaraior pacKpbITHE TEOPETHUECKUX BOIPOCOB, a
TaKKe€ H3Yy4YeHHE U aHalIM3 CTAaTUCTUYECKHX JAaHHBIX 10 MpodiieMaM yIpaBiIeHYECKOTO
KOHCYJbTUPOBAaHUS Ha COBPEMEHHOM 3Tare, 100 aHaJlu3 IKCIEPTHBIX OI[EHOK M0 MPUMEHEHUIO
U HCIIOJIb30BAHUIO OCHOBHBIX MOJIENIEH YIPABIEHYECKOTO KOHCAITHHIA B CHCTEME IMyOJIUYHOMN
BJIACTH.

O0wvem pedepata He MOXKeT mMpeBbIaTh 30 MANIMHOMHMCHBIX CTpaHUIl (opmara A4,
mpudt Times New Roman mpudr 14, mexcrpounsiii maTepBan 1,5. Pedepar comepxut
TUTYJBHBIA JIUCT C yKa3aHUEM TEMBI U €ro aBTOpa, COAEp)KaHHE, TEKCT, CIIUCOK UCIOIb3yeMOM
nutepaTypel. CTpykTypa TekcTa pedepara H0DKHA OBITh MPUOIMU3UTEIBHO CICAYIONIAs:
pPacKpbIBaeTCsl aKTyaJbHOCTh BOIPOCA, BBICKA3bIBAIOTCS MMEIOIIMECS DPA3JIMYHbIE MOIXOIbI K
M3YYEHUIO BOIMPOCA, MPOBOAUTCS AHAIW3 NMPAKTUKU M BBIABIAIOTCS MPOOJIEMBI, MPHUBOISTCS
PEKOMEHJALUK MO0 PEIICHUIO BBIABIECHHBIX MpoOieM, B 3aKIIOYEHUM H3JIaratoTcsi OCHOBHbBIE
BBIBOJIBI.

Temaruka Hanucanus pedepara o Kypey «YIpaBiIeHUYECKUNH KOHCAITUHT»!
. OCHOBHBIE KaTErOPHH B YIIPABICHYECKOM KOHCAITUHIE
. UcTopus pa3BuTHs yIpaBleHYECKOTO0 KOHCYIbTUPOBAHUS
. [lonsiTvie 1 mpeaMeT yIpaBIeHYECKOT0 KOHCYIbTUPOBAHUS
. [IpyHIMIIBI yIIpaBIEeHYECKOTO KOHCAITHHTa
. Tunsl 1 BUABI KOHCAITUHTOBBIX YCIYT
. [loaxo1p1 K yIpaBIeHYECKOMY KOHCYJIbTUPOBAHHIO
. CyOBbeKThI 1 0OBEKTHI YITPABICHYECKOTO KOHCAITUHTA, BEIOOP KOHCYIBTAHT
. BHelnue v BHyTpeHHUE KOHCYJIBTAHTHI
. OpranuzannoHHbie (GOpMbI YIPaBIEHYECKOTO KOHCAITHHTA
0. MeTop1 yIIpaBIeHUECKOTO KOHCYIbTUPOBAHUS
1. [Ipouecc ynpaBaeHYECKOr0 KOHCYIbTUPOBAHUS
12. Ananu3 npoOjeM KIMEHTCKOW OpraHu3aIuf
13. TlpuHsTHE peIIeHus O MPUralieHUd KOHCYIbTAaHTOB U MOATOTOBKA K KOHCYJIBTUPOBAHUIO
14. ®opMbI coraieHuit Mexay KIMEeHTOM U KOHCYJIbTAaHTOM M COJIepKaHUe KOHTPaKTa
15. Monienu ynpaBieH4YeCKOTO KOHCYIbTUPOBAHUS
16. TexHnyeckoe 3a1aHle CYObEKTY YIPaBICHUECKOTO KOHCANTHHTA
17. TIpoeKTHBIH U MOCIENPOESKTHBIN ITAIbI YIIPaBI€HYECKOT0 KOHCYIbTUPOBAHHUS
18. KoHTpoJib peanu3anuu KOHCYIbTallMOHHOTO MPOEKTa
19. Ouenka pe3ynbpTara B yIpaBJIeHUECKOM KOHCAITHHTE
20. IlenooOpa3zoBaHMe Ha KOHCYJIbTAIIHOHHBIE YCIYTH.
21. CoBpeMeHHOE COCTOSIHHE PhIHKA YIPaBJIEHYECKOTO KOHCAITHHTa B Poccuu M mepcreKTHBBI
€ro pa3BUTHS
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9. HEPEYEHbB BOITPOCOB K DK3AMEHY
1. TToHATHS «KKOHCAITUHI» U «YIPABICHYECKUN KOHCAITUHT»: CYIIIHOCTh, COOTHOILIICHHE
2. CymHOCTh KOHCAITHHTA KakK 3JeMEHTa WHQPACTPYKTYPhl MPO(ECCHOHAIBHOU TOIEPKKU
onsHeca
3. OcHOBHBIE HaNpaBJICHUS YIPABICHUYECKOTO KOHCAJITHHIA: CTPATETHUECKUH, ONEepaluOHHBIH,
OpraHu3aIMOHHBIN, 10100 MepCcoHalia BBICIIET0 YIpaBiIeHueCcKoro 3BeHa, M T-koHcanTuHr
4. CoOTHOIIIEHHE YIPABICHUYECKOTO KOHCAITHUHTA U MPO(ECCHOHAIBHBIX YCIIYT 10 SKOHOMHKE U
VIpaBIEHUIO (AT, OyXraaTepcKoe, IOPUINIECKOe 00CTyKUBAHUE U T. 11.)
5. Bujpl KOHCYNIBTAIIMOHHON JEATEILHOCTH: SKCIIEPTHOE, MIPOLIECCHOE, 00yUaroiiee
6. Bupl KOHCYIBTaHTOB: BHEUTHHE, BHYTpEHHHE. VX TOCTOMHCTBA U HEOCTATKU
7. Bunmel KOHCYTBTAlMOHHBIX OPTraHM3AlUN: MHOTONPOQHIbHBIE, CIENHATH3UPOBAHHBIE,
JUIepCKHe, TApTHEPCTBO, HHMBHIyaIbHbIE KOHCYIBTaHTHL. 11X 0coOeHHOCTH
8. Knaccudukariysi KOHCAITHHTOBBIX YCIIYT U UX Crienu(puKa
9. KauecTBO KOHCAJITHHIOBBIX YCIIYT, (DAKTOPHI €ro OMpeAeIsSIoNnIne
10. OcobeHHOCTH 1I€eHOOOpa30BaHWS HAa KOHCAJITHHTOBBIE yciayrdn. DOpMBI  OILIATHI
KOHCAJITHHTOBBIX YCITYT
11. CymHOCTh KOHCAITHHTOBOTO Tporiecca. CTamuu mporecca KOHCYJIbTHPOBAHUS
12. TMlpennpoekTHast CTausl KOHCAIITHHTOBOTO TIpoIiecca
13. IIpoekTHast cTaanst KOHCAITUHTOBOTO TpoIiecca
14. TlocnenpoeKkTHas CTaus KOHCAJITHHIOBOTO MpoIecca
15. PewmkxuHUpUHT OW3HEC-TIPOLIECCOB KaK METOJ aHajiu3a M peImIeHWs mpolieM B
yIpaBJIEHYECKOM KOHCcaITUHIe. Ero mpenmyiiecTBa 1 HEJOCTATKU
16. CyniHOCTh M OCHOBHBIC ITPUHITUIIEI OCHUMApKHHTA KaK METO/Ia aHaJIN3a U PEIICHUS TPoOIemM
B YIIPABJICHYECKOM KOHCAJITHHIe
17. AyTCOpCHHT Kak METO]I aHaJIh3a U PEHIeHUs MPoOJIeM B YIIPaBIEHUYECKOM KOHCalITHHTE. Ero
BU/JIbI, IPEUMYILECTBA, HEJOCTATKU
18. Konuenuus BceoOLero yrnpapieHus: Ka4eCTBa: €€ HJIEMEHTBI
19. Konnenuus «lllects curmM»: OCHOBHbIE IPUHIIMIIBL, 3a]Ja4l
20. KoyuyuHr kak MEeTOJ| aHaJIu3a U pelieHus pooieM B yIIpaBJIeHY€CKOM KOHCAITHUHIE
21. OcoOeHHOCTH B3aUMOJCHCTBUA: «KOHCYJIbTAHT-KIUEHT». CyThb MCTHUHHBIX OTHOLICHUH
COTPYIHUYECTBA
22. IloBeneHYecKHE PO KOHCYJIbTAHTA: KOHCYJIBTAHT 110 pecypcaM, KOHCYIbTAHT IO MPOLECCY
U T.J1.
23. MeTo/pl BO3/IEHCTBHS HA «CHCTEMY KIMEHTa»
24. Tlcuxonoruyeckue npoOIeMbl B3aMMOOTHOIICHUS «KOHCYJIbTAHT-KIUEHT»
25. JInuHOCTHBIE KauecTBa KOHCYbTaHTa. «Cropanue». MeTo bl IpeA0TBPALLEHUS «CTOPAHUS
26. Crenuduka MapKETHHIa KOHCAJITHHIOBBIX YCIIYI: HEOCSI3aeMOCTb, HEOTAEIUMOCTb OT
HCTOYHHKA, HETIOCTOSHCTBO Ka4yeCTBa, HECOXPAHIEMOCTh
27. IlporpaMma pa3BUTUSI KOHCYJIbTallUOHHOM NPAKTHUKH, €€ CTaJuHU: BEIlaHue, yXaKUBaHUE,
CBEpPXYZOBJIETBOPEHHUE, BBIPAIIMBAHNE OTHOILIEHUH C KJIMEHTOM, BBICIYIINBAHUE
28. OcoOeHHOCTH MAapKETUHTOBOM pabOThl ¢ UMEIOLTUMHUCS KIMEHTaMHU
29. MeTo/1p! IpUBJIEYEHNS KOHCYJIbTAHTOM HOBBIX KIIMEHTOB
30. Pa3Butue 1 HanpaBIeHNUs KOHCAITHUHIA B cepe MHPOPMAITMOHHBIX TeXHOJIoTHI B Poccun
31. CymHOCTb «ynpaBieHHs 3HaHUSAMU». POJb KOHCYIbTaHTa INPU BHEAPEHUU CHCTEMBI
yIIpaBJIeHUs 3HAHUAMHU Ha IPEINPUATHN
32. Cneuuduka koHcanTHHTra B cepe Masoro ouzHeca. @paHdyai3uHT Kak criocod opraHu3aluu
U pa3BHUTHUS MaJoro Ou3Heca
33. Meroapl oueHKH 3(P(PEKTUBHOCTH KOHCAITHHIOBOM YCIyrM M HMX cHeluduyeckue
0COOEHHOCTH
34. IIpsiMble U KOCBEHHbIE PE3YNIbTAThI NP OLIEHKE KOHCAITUHIOBOU ycimyru. KonndyecTBeHHbIE
®opma A Crpannma 15 u3 24
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Y Ka4eCTBEHHBIE MMoKa3aTenu 3 (HEeKTUBHOCTH KOHCAIITUHTOBOW YCIIyTH

10. CAMOCTOSATEJBHASA PABOTA OBYYAIOLIIUXCSA

dopma 00yueHusi 04YHaASA

HaumenoBanue pazzienoB u Tem

Bun camocTosiTenbHOM paboThI
(mpopabotka yueOHOro Marepuaia,
pemenue 3anad, pedepart, ZoKIan,
KOHTpPOITbHAs paboTa, MOArOTOBKA K

cliaye 3a4eTa, 9K3aMeHa | Jp.)

O0BeM
B 4acax

dopma KOHTpOIIA
(mpoBepka pemeHus
3aaay4, pedepara u
1p.)

Paznen 1. TeopeTuyeckne 0CHOBBI YNIPABJIEHYECKOr0 KOHCAJTTHHIA

1. KoncantunroBsiii CepBHUC: | TPopabOTKa yueOHOro Marepuana 6 YCTHBIN ONpOC
MPEITOCHUTKH U COBpPEMEHHOE

COCTOSIHHE

2. Tumonorus  KOHCYJIbTAIIMOHHBIX pellIeHHE TECTOB 6 NpoBEpKa TecTa
opraHu3zaiui

3. Tlpouecc KOHCYNIBTHPOBaHMS M €ro | mnpopaboTka yaeOHOro Marepuala 6 YCTHBI OIpoc

MOICIIN

Pazies 2. MeTo10J10rHsl YIPABJIEHYECKOr0 KOHCAJITHHI A

4. Meroapl aHanmM3a W peulieHHs | NpopadoTKa ydeOHOro MaTepuana 6 YCTHBI OIpoc

npodnem B YIPaBIEHUECKOM

KOHCAJITHHT

5. MHcTpyMEHTapuil KOHCY/IbTAHTA pellIeHne KencoB 6 NpOBEPKA  PELICHUs
KelcoB

6.  OcoOeHHOCTH  B3aUMOJIEHCTBUS pelIeHne KeicoB 6 IPOBEpPKAa  PELICHUS

KOHCYJIbTaHTA U KJIIMEHTA KEHCoB

7. OueHka 3¢ PEKTUBHOCTH pelieHre KeiicoB 6 NpoBepKa  pelieHus

KOHCAJITUHI'OBOH YCIYI'H KEHCoB

Pa3gen 3. CnenuajibHble ACHEKThI KOHCYJIbTALMOHHOM 1esITeTbHOCTH

8. MapkeTHHr B cpepe KOHCAITHHIOBBIX pelIeHne KeicoB 5 IIPOBEpKa TeCTa

yciyr

9. VIMHIK-KOHCANTHHT PYKOBOAAIIETO pelIeHne KeicoB 6 IPOBEpPKa  PEIICHUS

cocTaBa KelcoB

10. Buenpenue HM3MEHEeHUH B penieHne KeiicoB 5 MpOBEpKa  peIICHHs

OopraHu3aluu " OIleHKa KeNcoB

PE3YIAbTaTUBHOCTH KOHCYAbTHPOBAHUS

11. Opraamzanuss KOHCYJIBTHUPOBAHUS penieHne KeiicoB 6 MpOBEpKa  peIlIeHHs

rpaKaaH KEHCoB

Konrpomnb Hanucanue pedepaTa, MOAroTOBKa 36 npoBepka  pedepara,

K cljaye dK3aMeHa 9K3aMeH
dDopMma 00yUeHUs1 3209HAS
HanmeHnoBaHue pa3enoB u TeMm Bun camocrosiTenbHOiM paboThI O6pem ®dopma KOHTPOIIA
(mpopabotka yuebHOro MaTepuana, | B4acax | (TpOBEpKa pemIeHHs

penreHune 3anay, pedepat, T0KIa,
KOHTpOJIbHasl paboTa, MOATOTOBKA K
cliaye 3aveTa, HK3aMeHa H Jip.)

3amay, pedepaTa u
ap.)

Pa3nen 1. TeopeTnyeckne 0OCHOBBI YIIPABJIEHYECKOI0 KOHCAJITHHIA

1. KoncanxtuaroBsrit cepBuC: | TpopaboTKa yaeOHOro MaTepraa 11 YCTHBIN OTIPOC
TIPEANOCHUIKH n COBPEMEHHOE

COCTOSIHHE

2. Tumonorust  KOHCYNbTaIlMOHHBIX peIIeHne TECTOB 11 MPOBEPKa TECTa
opraHu3anui

3. Tlpomecc KOHCYNBTHPOBaHHS M €ro | MNpopaboTka yaeOHOro Marepuana 11 YCTHBIH OIpPOC

MOJEIN

Paznen 2. MeTo/10/10rHsi YIPaBJeHYeCKOr0 KOHCAJITHHIA

4. Merogsl aHaim3a U

pernenus | mpopaboTka yueGHOro MaTepuama |

10

| YCTHBIH OIpPOC

®opma A

Crpanuta 16 u3 24




MI/IHI/ICTepCTBOvHayKI/I Y BBICIIEr O PGpa3OBaHHH PO Dopma
VIIbSIHOB CKHIt TOCYJapCTBEHHBIN YHUBEPCUTET
@-Pabouast mporpaMma 1o JUCHHILIHHE

npoodJieM B YIIPaBJIEHIECKOM

KOHCAJITHHT €

5. MHcTpymMeHTapuit KOHCYIbTaHTa pelieHne Kencon 11 MpOBEPKA  pEUICHUs
KelcoB

6.  OcobeHHOCTH  B3aMMOJEHCTBHS peleHne KeiicoB 10 NpOBEpKa  peIIeHUs

KOHCYJIbTAaHTA U KIMEHTa KelcoB

7. Onenka 3¢ PEKTUBHOCTH peleHre KeiicoB 11 NPOBEpKa  peIIeHUs

KOHCAJITUHTOBOM YCIYTH KelcoB

Pa3nen 3. CnenupajibHble aCNEKThl KOHCYJbTAIMOHHOM 1eATeJIbHOCTH

8. MapkerHHT B c(hepe KOHCAITHHIOBBIX peleHne KeiicoB 11 IIpOBEpKa TecTa

ycayr

9. NMHIK-KOHCAITUHT PYKOBOISILETO peleHye keiicoB 11 MpOBEpKa  pelIeHHs

cocrasa KelcoB

10. Brenpenue HU3MEHEeHUH’ B peleHue keiicoB 11 IIPOBEPKa  PELICHUs

OpraHu3aluu u OlIEHKa KelicoB

Pe3yAbTaTUBHOCTH KOHCYIbTHPOBAHUS

11. Opra#uzanus KOHCYJIbTHUPOBAHUS peleHue keiicoB 11 NpoBEpKa  pelIeHus

rpa)xaaH KeKCcoB

Konrponb HanucaHue pedepara, IOATOTOBKA 9 npoBepka  pedepara,

K c1aye dK3aMeHa 9K3aMeH

D¢} PeKTUBHOCTD JIEKIIMOHHBIX U MPAKTHUYECKUX 3aHATUN MO Kypcy «YTpaBiIeHUECKHM
KOHCQJITHHI» 3aBUCHT OT KauyecTBa CaMOCTOSITENIbHOM paboThl cTyaeHToB. [Ipu moarotoske K
3aHATHAM CTYJEHTY IOJIE3HO:

- U3Y4UTh TEOPETUUECKUI MaTepHa M0 JaHHOHM TeMe (KOHCIIEKT 3aHATHS);

- 03HAKOMHTBCS C JINTEPATYPOM, PEKOMEHIOBAHHOU MTPETOJaBaTEIIEM;

- BBINIOJIHUATD 3aJJaHMs], IPEIIOKEHHBIE IIPETIOAABATENIEM K 3aHATHIO;

- COCTaBHUTb IIEPEYCHBb BOINPOCOB, BBI3BIBAIOIIMX 3aTPYAHCHHUSA, HEACHOCTH MU COMHEHUS,
0o0CyIMTh UX C MpernoJaBaTeaeM WK Ha 3aHATUH;

- 3aHUMAaTbCsl CAMOCTOATEIbHBIM IIOMCKOM JOIOJIHUTENIBHOM JINTEPATYPHI 110 U3y4aeMOU TEME.

CamocrostenbHas pa0oTa HpHU3BaHAa 3aKpPeNUTh U aKTMBU3MPOBATH TEOPETUYECKUE
3HAaHUS U TPAKTUYECKHE HAaBBIKM, IOJIydEHHbIE CTYAEHTAMM Ha JIEKLUAX U Ja0OpaTOPHBIX
3aHATUAX. YacTh BpEMEHH, OTBEIEHHOT'O Ha CaMOCTOSITENbHYIO paboTy, 10JKHA UCIIOIb30BATHCS
Ha IIOATOTOBKY K ayIWUTOPHBIM 3aHATHAM, Jpyras 4acTb - Ha OCMBICICHHE pPE3YyJIbTaTOB
CEMHHAPCKUX 3aHATHH.

IIpu opraHM3anuu NPAaKTUYECKUX 3aHATUH HCHOJB3YIOTCSA: Pa300p KOHKPETHBIX
cuTyauuil (KeHchl), BBINOJHEHHE NPAKTUYECKUX PabdOT B MajblX TpyIINax, TECTUPOBAHUE,
MOJIrOTOBKaA pedepara.

JU1 myd1ero ycBO€HHUs MOJIOKEHUN AUCLUIIIINHBI CTYACHTHI JIOJKHBI:

- TIOCTOSIHHO M CHUCTEMATHYECKH C MCIOJIb30BAHUEM PEKOMEHIOBAHHOM JIMTEPATypHl M
3JIEKTPOHHBIX HCTOYHUKOB MH(POPMALIUU 3aKPEIUISITh 3HAHUS, IOJyYeHHbIC Ha JIEKINAX;

- HaXOJUTh pelIeHUs NMPOOJIEMHBIX BOIPOCOB, MOCTABICHHBIX MPENOAABATENEM B X0 JEKIHH,
CEMUHAPCKUX 3aHATUM;

- peryiasipHO M CBOEBPEMEHHO H3y4yaTb MaTepuall, BbIJAHHBIM IIPENOJAaBATEIEM Ha
CaMOCTOSTENIbHYIO IPOPAOOTKY;

- PEryJsipHO OTCIIEKHMBATh U UCHOJIB30BaTh HH(POPMALINIO, HAMICHHYIO Ha CIIELUAIN3UPOBAHHBIX
cauTax.

CamocrositenbHas paboTa CTYIEHTOB CTPOUTCS Ha OCHOBE  HCIOJb30BAHHUS
JTUCTAHIIMOHHBIX ~ TEXHOJOTUH OOydeHHs, TpH KOTOpPOM OOpa3oBaTelbHBIE PECYpPChI
paspabaTbiBatoTcs Ha 0a3e MHOXECTBa Pa3HOOOpPA3HBIX CPEJACTB: I€YaTHbIE MaTepUabl,
JJICKTPOHHBIE JIEKLUH, DJIEKTPOHHBIE JKypHalbl, YAAJIEHHBIA JOCTYIl K IPOTPaMMHBIM
CpeACTBaM.
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11. YYEBHO-METOANYECKOE U TH®POPMALIMOHHOE OBECIIEYEHUE
JAUCHUIIJIMHBI
a) CnuCOK peKoMeH/1yeMoii JINTepaTypbl

OCHOBHAasl JINTepaTypa:

1. 3abpomun, B.IO. VYmpaenenueckwii koHcanTHUHT. COIMOJIOTHYECKHH MOIXOA: YdeOHOe

nocobue s By3oB/ B.FO.3abpoamn. - Mocksa: MsmatensctBo IOpaiit, 2020. — 130 c. -

(Beicmee o6pazoBanme) — ISBN 978-5-534-10127-0. - Tekct: anekrponusii// DbC HOpait

[caitr]. - URL: http://www.biblio-online.ru/bcode/453411

JAOTOJIHUTE/bHAS JINTepaTypa:

1. JleGenera, JI.B. OpranuzaiiioHHOE KOHCYJbTHpPOBaHME: ydyeOHOE Tmocobue yisi BY30B/

JI.B.JIeGeneBa. - 2-e¢ u3n., ucnp. u jgon. - Mocksa: M3marensctBo Opaiit, 2020. — 162 c. -

(Beicmee obOpaszoBanme). - ISBN 978-5-534-00009-2. - Tekct: snekrponusiii/ DbC HOpait

[caitt]. - URL: http://www.biblio-online.ru/bcode/453486

y4eOHO-MeTouYecKas JuTepaTypa:

1. Mopozosa T.B. Meroauueckue ykazaHusl JUisl CaMOCTOSITENbHON pabOThl CTYAEHTOB IO

IMCIUIUIAHE «YTIPaBIIEHYSCKUH KOHCAJITHHD» JIJIsl CTYIACHTOB OakajaBpHaTa IO HalpaBJICHUIO

38.03.04 «l'ocymapcTBeHHOE M MYHUIMNAIbHOE YIOpaBlieHHWe» Bcex (opm o0yueHus/

T.B.Mopo3zosa; YalI'V, UDub, Kad. sxoHoM.aHanu3a u roc.ynpaBieHus. - YIbsSHOBCK: Yil'VY,

2019. - 3arn. ¢ ’kpana; HeomyOnmukoBaHHBINA pecypce. - DIEKTPOH. TeKcToBbIe aaH. (1 daitr: 324

KB). - Tekct: anextponnsiid. - URL: http:/lib.ulsu.ru/MegaPro/Download/MObject/4019
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MuHuCTEPCTBO HayKH H Bhiciiero obpasopanus PD
®opma
Y IbAHOBCKHiA rOCYIapCTBEHHbIH YHHBEPCHTET @

® - Paboyas nporpaMMa JAMCLMIUTHHbI

0) IlporpammHuoe oGecnieuenne: [Tpunosxenue 1

e OmnepanuonHas cucreMa Windows;
e Jlaker opucusx nporpamm Microsoft Office.

B) IIpodeccnonanbHbie 6a3b1 JaHHBIX, HHPOPMANHOHHO-CIIPABOYHBbIE CHCTEMBI:

1. D1eKTPOHHO-0MO/IHOTEeYHbIE CHCTEMBI:

1.1. IPRbooks : anexTpoHHO-OHOIHOTEYHAs CHCTeMa : caifT / rpymnma KoMnanui A ITu
Ap Menua. - Caparos, [2020]. — URL: http://www.iprbookshop.ru. — Pexxum nocryna: st 3ape-
THCTPHD. II0Jb30BaTeNeH. - TEKCT : 37IeKTPOHHBIH.

1.2. FOPAMT : anekTponHO-GubMHOTEYHAs cucTeMa : caift / 000 ONEeKTPOHHOE U3Ma-
TenbetBo FOPAMT. — Mockea, [2020]. - URL: https://www.biblio-online.ru. — Pesxim JI0CTyTIa:
IUIS 3apETHCTPHUP. NOIb30BaTeNIeH. - TEeKCT : AIeKTPOHHBIN.

1.3. KoHCynbTaHT CTyIeHTa : 3NIeKTpOHHO-OubnroTeynas cucrema : caitr / OO0 ITomm-
Texpecypc. — Mocksa, [2020]. — URL: http://www.studentlibrary.ru/pages/catalogue.html. — Pe-
KHM JIOCTYTIA: JUIS 3aPErUCTPHUP. MOJIb30BaTeNeil. — TeKCT : 3JIeKTPOHHBIH.

1.4. Znanium.com : 31eKTpOHHO-OMOMHOTeuHas cucrema : caiit / OOO 3HaHuyM. -
Mocksa, [2020]. - URL: https://new.znanium.cony/. — Pexxum noctyna : ans 3aperucTpup. moJib-
30BaTene. - TeKCT : 3JIeKTPOHHBIH.

2. KoncyabranTllmoc [DnekTpoHHBIH pecypc]: cipaBouHas npaBoBas cucrema. /000
«KoncynpranT [TImocy» - DnektpoH. aaH. - Mocksa : KoncynsrantlImioc, [2020]. — URL:
http://www.consultant.ru/.

3. ba3bl JaHHBIX EPHOAUYECKHX U3JAHUIA:

3.1. ba3a maHHBIX mepUOAMYECKHX M3TaHUM : 3JeKTpoHHBIE XypHaiusl / OO0 UBUC. -
Mockga, [2020]. — URL: https://dlib.eastview.com/. — Pesxxum gocTtyna : Ui aBTOPH3. MOJIb30Ba-
Teneit. — TEeKCT : 3NeKTpOHHBIH.

3.2. eLIBRARY.RU: nayunas snextponHas 6ubnuoreka : caiit / OOO Hayunas Dmnek-
TpoHHas bubnmoreka. — Mockaa, [2020]. — URL: http://elibrary.ru. — Pexum nocryna : s as-
TOpHU3. NOJb30BaTeneii. — TEeKCT : aNeKTPOHHEIH

3.3. «Grebennikony : anextponHnas 6ubimuoreka / U1 I'pebennukon. — Mocksa, [2020]. —
URL: https://id2.action-media.ru/Personal/Products. — Pexxum moctyma : uis aBTOpH3. MOJIB30-
BaTeNel. — TeKCT : 3NeKTPOHHBIH.

4. HanuoHaabHas 3J1eKTPOHHasi OubmoTeKa : 31eKTpoHHas 6ubnuoreka : denepann-
Has rocyapcTBeHHas HHpOpMalMoHHas cucteMa : caiit / MunucrepcTBo KynbTypsl PO ; PT'B.
— Mockaa, [2020]. — URL: https://rusneb.ru/. — PexxuM moctyna : i NoJb30BaTelel HAydHOM
O6ubmuorexu. — TeKCT : 3EeKTPOHHBIHA.

5. ®enepanbHbie HHPOPMALMOHHO-00pa30oBaTebHbIe OPTAJbI:

5.1. Exunoe OKHO jocTyma K 00pa3oBaTelbHBIM pecypcaM : ¢enepaibHbIi mopran /
yupemutens ®ITAOY TIO LPI'OIT u UT. — URL: http://window.edu.ru/. — TekcT : a5meKTpoH-
HBIH.

5.2. Poccuiickoe obpaszoBanme : ¢enepanpHbii mopran / yupemutens ®I'AOY IO
LIPT'OIT u UT. — URL: http://www.edu.ru. — TekcT : 31€KTpOHHBIH.

6. O6pasoBaTesabHbIe pecypesl Yal'y:

6.1. Dnexrponnas 6ubmuorexka Ynl'Y : monyns ABHMC Mera-ITPO / OOO «Jlara Oxc-
npecc». — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexxum moctyna : ais monp3oBarenei Hayd-
HOHM 6MOmmoTexu. — TeKeT : 2IeKTPOHHBIH.

6.2. O6pazoBarenbHsblii mopran Yiul'yY. — URL: http://edu.ulsu.ru. — Pexwum pocryna : ans
3apEerucTp. MoIb30oBaTene. — TeKCT : 2JIeKTPOHHBIN.
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12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JJUCIHUIIJINHBI

Heo0xoanMoe MaTepualibHO-TEXHUUECKOE 00ecieueHre JUCIUIUTMHBI IPENoIaraer:

- ayIMTOPHUH JJIsl IPOBEICHHS JIGKLINH, CEMUHAPCKUX 3aHITUHN, TIPOBEICHHS TEKYIIETO KOHTPOJIS
Y IPOMEKYTOYHOU aTTECTAIMH, TPYIIIOBBIX U WHIUBHUIYATbHBIX KOHCYIbTAIIHIA,

- Hanuyue OMOIMOTEeHYHOTO (HOHIA JUTEPATYPHl 1O aHAIHM3Y YIPABICHUYECKOW AEATEIHHOCTH U
yIpaBIeHYCCKOMY ayauTy (y4eOHUKH U yaeOHBIC TOCOOUS, )KYPHAIIBI, TICPBOMCTOYHHKH );

- aKkTyanm3anuio pabodedl mporpaMMbl AMCHUILIAHBI, BKIIOYAIOMIEH OCHOBHBIE MOHSATHS
TEOPETHUYECKOTO  MaTepuasia, INPAKTUYECKHWEe 3aJaHus, KOHTPOJBbHBIE  BOIMPOCHl  JUIA
CaMOIIPOBEPKH, BOTIPOCHI K IK3aMEHY, TECTOBBIC 3a/[aHHS;

- HaJIMYue JJOCTYITHOTO JJIsl CTyIeHTa BbIxoia B MIHTepHeT;

- HAIMYHUE CIEIHAIbHO 000PYI0BAaHHBIX ayJUTOPHI ISl MyJIbTUMEIUIHBIX TTPE3CHTAIIHIA;

- TECTOBBIE MaTEepHAJIBI TI0 TEMaM Kypca Ha OyMa)XKHOM HOCHTEIIE;

- KapTOYKH C CUTYallMOHHBIMU 3aJjauaMu (Kelcamu).

[Ipy w3yd4eHUW AUCHUIUIMHBI PEKOMEHAYETCS WCIOJb30BaTh: y4eOHBbIE HAarJIsAHbIC
nocoOusi (TaOnuIbl, CXEMBbl, IUAarpaMMbl M T.J.); KapTOUYKH C PAa3JAaTOUYHbIM MaTepuajoM;
TEXHUYECKHE CPeACTBA O0YUCHHUST; KPYTIIbIE CTOIIBI ISl TIPOBEIICHHS ISIIOBBIX U POJIEBBIX HT.

AynuTopur YKOMIUIEKTOBAHBl CIELMATM3UPOBAHHOW MeOesblo, Y4eOHOW JTOCKOM.
Aynuropun s IPOBEACHUS JIEKIU 000pYJOBaHBI MYJIBTUMEIUHHBIM O00OpPYJOBAHUEM JUIS
MpeIoCTaBIeHUsT WHpOpManuyd OOJNbIIoi aymutopun. llomemeHust Uisi CaMOCTOSITELHOU
paboThl OCHANIEHBl KOMITBIOTEPHOW TEXHUKOH C BO3MOXXHOCTHIO TOAKIIOYCHUS K CETH
«MHTepHET» M OOECTeUYeHHEeM J0CTyma K SJIEKTPOHHOW WH(MOPMAIMOHHO-00pa30BaTEIbHOM
cpene, MMEKTPOHHO-OMOIMOTEYHOM CUCTEME.

[lepeuens 060pynOBaHuUs, UCHIOIB3YEMOIO B YUeOHOM IpOLIECCe, YKAa3aH B CBEACHUSAX O
MaTepHUaTbHO-TEXHUYECKOM OOECIeUYeHUH U OCHAIIeHHOCTH 00pa30BaTeIbHOro IMpoliecca,
pasMelIeHHbIX Ha oduimanbHoM caiite Y'Y B pazgene «Cpemenust 00 oOpazoBareabHOM
OpraHu3aIium.

13. CHELUMAJIBHBIE YCJIOBUA [JI1 OBYUYAIOILIUXCSA C OTPAHUYEHHBIMU
BO3MOXHOCTSAMU 3I0POBbS U UHBAJINJIOB

B cnydae nHeoOxoaumocTd, oOOydaroUMCS M3 4YHCIA JIMI C OrPaHUYEHHBIMU
BO3MOXHOCTSIMU 37I0pOBBSI (110 3asBICHUIO OOYyYaroIIerocsi) MOTYT Mpeajiararbcs OIHH U3
CIIEIYIOIIMX BapUAHTOB BOCHPHUATHS HMHPOPMAIMM C YYETOM HMX HHIUBUAYAIbHBIX
MCUX0(U3UIECKIX 0COOCHHOCTEH:

— IS JUI ¢ HapyUICHUSIMU 3PEHHUS: B MEYaTHOM (QopMe YBEIWYEHHBIM HIPUPTOM; B
(dbopMe SIIEKTPOHHOTO JOKyMeHTa; B (opme ayauodaiina (mepeBos y4eOHBIX MaTEpHUajoB B
aynmuodopmart); B medyatHol (opme Ha s3pike bpaiins; WHAMBUAYalbHBIE KOHCYIBTALUU C
MpHUBJICYEHUEM TU(IOCYpIOTIEPEBOIUNKA; HHAUBUAYATbHbIC 3aJaHUS U KOHCYJIbTAIIHH;

— IS JMIl C HapyIIEHUsSMU CclyxXa: B TedaTHOW ¢opme; B ¢GopMe 3IEKTPOHHOTO
JOKYMEHTA; BUJEOMAaTepHallbl C CyOTUTPaMHU; HHIWBUIyaIbHbIe KOHCYIbTAIIMH C MPUBJICUYCHUEM
CYpAOIEPEeBOIUNKA; MHIUBUIYaTIbHBIE 3a/1aHUSI U KOHCYJbTALIUN;

— NI JMI] C HApYIIEHUSMU OIMOPHO-IBUraTeNIbHOTO ammapara: B IedaTHOW dopme; B
(dbopMe DIEKTPOHHOTO JOKyMeHTa; B Qopme ayauodaiiina; WHAUBUIyAIbHBbIE 3aJaHUS U
KOHCYJIbTAIIHH.

B cilyyae HE00X0AUMOCTH UCTIOJIb30BaHMS B y4eOHOM nporecce
YaCTUYHO/UCKITIOUUTEIHHO JUCTAHIIMOHHBIX 00pa30BaTeNIbHBIX TEXHOJIOTUW, OpraHu3alus
pa6ots! IIIIC ¢ obywaromumucs ¢ OB3 u uHBamMzamMu npeaycMaTpUBAaeTCs B 3JIEKTPOHHOM
MH(POPMAIIMOHHO-00pa30BaTeIbHON Cpelie C Y4eTOM HX HHIMBUAYATbHBIX MCHXO(DU3MUECKUX
0coOeHHOCTEH.

PaspaGoTumk cT.npemnoaaBatelnb Kapeapsl DAul'Y Mopo3sosa T.B.
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Dopma

@-Pabouast mporpaMma 1o JUCHHILIHHE

JIMCT UBMEHEHU

Ne
n/n

Conepxanue U3MEHEeHMU D®PHUO Hoanmuch
WIn CChLIKA HAa | 3aBelyloLIero
NpUJIaraeMbli TEKCT Kageapoii

HU3MCHCHUSA

Jara

BHecenne n3MeHeHuU! B ILIL Jlanun A.E. ~ 7
[Ipodeccronanbubie 6a3b1 WA
JTaHHBIX, HH()OPMAITMOHHO-
CIIpaBOYHbIC CUCTEMBI IT 11.
«Y4eOHO-METOIMUECKOE U

nH(}OpMaIMOHHOE
obecrieueHre TUCIUTITUHBD) C
0(hOopMIICHUEM OTACIBHOTO
[Tpunoxenns Ne |

18.05.2021

BHecenne n3MeHeHU! B ILIL Jlanmn A.E. ~ 7
[IpodeccuonanbHble Gasbl /
JTaHHBIX, HH()OPMAITMOHHO-
CIIpaBOYHbIEC CUCTEMBI T1 11.
«Y4eOHO-METOJUUECKOE U

nH(pOpMaITMOHHOE
obecrnieyeHne JUCIUILIUHBDY C
0(hOpMIICHHEM OTACIBHOTO
[Tpunoxenns Ne 2

15.06.2022

BHecenue n3MeHEHNM B I1.11. Jlanmma A.E
[IpodeccnonanpHbIe 6a3bI "
JTaHHBIX, HH()OPMAITMOHHO-
CIIpaBOYHbIC CUCTEMBI T1 11.
«Y4eOHO-METOINIECKOE U

nH(pOpMaITMOHHOE
obOecneyeHre JUCLUILINHBD) C
0(hOpMIICHHEM OTACIIBHOTO
[Tpunoxenust Ne 3

16.06.2023r
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1. Dsexrpetno-Gubiooreime cucrevn:

1.1, IPRBooks © SekTposmo-GuiIMOTeSHAR cucTema @ caly / rpynmm xosmaenid A [l Ap
Meama, - Caparvs, [2021]. - URL: hetpriwww, iprbookshop e, - Peaow  gocTyna: s
WPCOACTPHD. poibyopareteil. - TeReT © dmesrpa e,

12, [OPART : ssexrponso-Gubamoreunas cuctema - caity [ OO0 Daestposoe
mnmarencrso FOPAMT. — Mocxma [2021) - URL: hitps://urmitna. - Peawm mocTviia: A1S
saperucTpHp. noansosareacd. - Texcr : ANERTPOSIE,

1.3, KowcyNETANT CTYMeHTA @ J0eKTPOSHO-ONGAMOTERHAR CHOTEMA cqity 000
[oamrexpecype. — Mocxna, [2021), — URL: hiips://www.studsntlibrary.nvcgicun mb3x. P
AOCTYIIA: AN MPErNCTRND. Nonbiosatench. — TeKeT : ANEKTPOEHEIR.

14, Jlas - SwsTporno GuliMoTCIHAR cneTens | cadtt |/ OO0 IBC Tamy, - Cankr-
MerepOypr. [2021) - URL: hipsseJanbook com. - PekhM  J0CTYIE IR SADETHCTRMP.
nosssonarench. — Texer : anexTporsiii.

1.5, Znapium.cott | MIEKTponmo-GriIB0Tewnan CucTesa - calt /OO0 Frasneyse. - Mocxsa.
[2021). - URL: hugpi/znanism.com . - Peais mOCTYNA © IS MPErHCTPHD, BOTR¥onrrescl, - Texcr
S SACKTPOHILIL

2. Kowcvasranrilame |Zackrpoenmad pecype): CopasONHAS TpAsOsIN CHCTCMA. 000
aKoncyastany Thmocs - JNEKTPos. mut. - Mocssa - KancysstanrTlmoc, [2021),

T, Bashl AANELIL BOPHOTHIECKIY MITARNE:

5.0, Bass NAHMKX MEPHOINYCCKMX umueni | MCKTPOmHME KYPRaTs / 000 UBHC. -
Mo, [2021]. — URL: hitps:/dlibenstyiew, com/hrowsewdb/ 12, Pexum JocTyma - xan
wrrapier. noassoRaTesed, — TENCT © JrexTPOHELSE,

32, cLIBRARY RU: maywmx ssexrpomuas OGefiamorexa © cafir  / 000 Hayssins
“Jiexrposima Babmmoress. - Mocksa, [2021]). = URL: hutpe//elibrary.ru, — Peaast soctyna @ ana
agropiny. nouksosatench. — Texey | anexTpomit

3.3 wGrebennikoas : aesTponnax Gudiserexa | M1 Ipelesmmron. — Mocksa, [2021], -
URL:  hups:/id2.action-mediensPersonal Products.  —  Pesw aoctyos | sam STOPH S
anploRaTeneil, — Texer @ arexTpostiil

4. Houmonasunus 220y pomieas Subomoreks | duexrpos s Gulfomoresa | (peacprining
FOCYMAPCTREHNEN NISOPMALINONIMAS CHCTEMA | calty / Musmereperao kyastypu PO : PIB. -
Mockss, [2021]. — URL: hipsiinsbpp — Pemnn socmyma . am noxposaTencil mayuHon
audmeoTesn. — TeRCT | WnexTporsil.

5. SMART  Imagcbase EBSCOhos: : [ mapran). -  URL:
taps-/lchsco, smartimagebase com TTOKEN-ERSCO-
| a2it8c S 5aa 164822904722 jaTd0dcOckoustih=36493741. — Peaaw aocTyma © LaN aaTopny

pomsonareiel, - HioGpasene | MIeRTpon L,

6. Deaepankinae MuGoprannomIo-olpaoRATEILILE BOPTRIM:

6.1 Emmnmos OKRO I0cTyma K OOPAsORATENNMMN POTYPCRN Seaepaniinit noprat |
yupeustrens OIAOY JNO0 (PFON = UT. - | IRL: http://window.edura' . —TeRCT : MexTPOHLSE,

6.2, Poccalickoe ofpmwosasie - fenepassufl mopran [ ySpeiETes. Draoy o
LIPPON 1 UT. - URL: hitp:'www.edu . - Teser - saesrpommnai.

7. O6pasosaveasne peeypen Yaly:

7.1, Anextposnan Gulaworesn Yal™y o moiya ABHC Mern f1PO [ OO0 oJara
Ixenpecey. — URL: htpo/ b alsura™MegalPro/Web. - Pessy 30cTyna @ ANN ouklomaresed
siayumoi Hebmorex. — TescT @ MEKTPOMHLE.
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1. DJIeKTPOHHO-0MO/IHOTEYHbIE CHCTEMBbI:

1.1. Iudpposoii oGpasosarenpusbii pecype IPRsmart : a1ekTpoHHO-OUOIMOTEYHAs CUCTEMA !
caiitr / OOO Komnanus «Aii I[lm Ap Memma». - Caparo, [2022]. - URL:
http://www.iprbookshop.ru. — Pexum jgoctyma: Juist 3aperucTpup. monb3osarened. - Teker :
9JIEKTPOHHBIH.

1.2. O6pazoBarenbHas Iiardopma IOPAMT : obpasoBaTenbHBI pecype, 3ME€KTPOHHAs
oubmmoreka : cat / OOO DieKkTpoHHOE H31aTEIbCTBO IOPAMT. — Mocksa, [2022]. - URL:
https://urait.ru. — Pesxum rocTymia: 1jist 3aperucTpup. mojib3oBaresiel. - TEKCT : aIeKTPOHHBIH.

1.3. Basa mamHBIX «DnekTpoHHas GuOnmorexa texuuueckoro BY3a (OBC «Koncynsrant
CTy/IeHTa») : 3JeKTpOoHHO-OubnuoTeunas cucrema : caiit / OOO Ilomurexpecype. — Mocksa,
[2022]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexxum gocTyna: mist 3aperucTpup.
moJsib3oBarenei. — TeKCT : 2JIeKTPOHHBIH.

1.4. DBC Jlanp : snekTpoHHO-0MOMMoTeunas cuctema : caiit / OO0 OBC Jlanp. — Cankr-
Ilerepbypr, [2022]. — URL: https://e.lanbook.com. — Pexum mocryma: misi 3aperdcTpup.
nojb3oBareneif. — TeKCT : 9JIeKTPOHHbIH.

1.5. OBC Znanium.com : 3jieKTpoHHO-OubNHOTeUHast cucrema : caiit / OOO 3nanuyMm. -
Mocksa, [2022]. - URL:  http:/znanium.com . — Pexum poctyma : Juil 3apervcTpup.
moJib30Baresiel. - TeKCT : AIeKTPOHHBIH.

2. KoncyabranrIlimoc [DinekTpoHHBIi pecype]: crpaBounas mpasoBast cucrema. /OO0
«Koncynprant Ilmocy - Diaextpon. aas. - Mocksa : KoncynsrantlImoc, [2022].

3. Ba3pl JaHHBIX NEePHOANYECKHX U3AAHHMII:

3.1. Baza nauHbIX mepuopudeckux msmanuii EastView : smextponusie sypHanst / OO0
VBUC. - Mocksa, [2022]. — URL: https://dlib.eastview.com/browse/udb/12. — Pexum nocryna :
JUIs aBTOPH3. TOJTb30BaTeNel. — TeKCT : 371eKTPOHHBIH.

3.2. eLIBRARY.RU: mnayunas osiekrponHas OuGmmoreka : caidtr / OOO Hayunas
Dnexrponnas bubnuoreka. — Mocksa, [2022]. — URL: http://elibrary.ru. — Pexum noctyna : s
aBTOPHU3. MOJIb30BaTesel. — TeKCT @ 3JeKTPOHHBIH

3.3. Dnexrponnas Oubmorexa «M3marensckoro noma «I'peGennuxon» (Grebinnikon) :
snexktponnas 6ubnuorexa / OO0 UJI I'pebennnkos. — Mocksa, [2022]. — URL: https:/id2.action-
media.ru/Personal/Products. — Pexwum pgocrtyma : Juis aBTOpM3. Iojb3oBarened. — Tekcer :
JNIEKTPOHHBIH.

4. ®epepanbHasi rocygapcrBenHass uHpopmanuonnasi cucrema «Hanmonanbnas
3J1eKTPOHHAsI GubIHOTEKA» : dIeKTpoHHAst OubimoTeka : caiit / ®I'BY PI'b. — Mocksa, [2022]. —

URL: https:/u36.pd. — Pesxxum nocrtyma : mjis mosib3oBareniel HayyHoit Gubmmoreku. — Tekcr :
9JIEKTPOHHBIH.

5. SMART Imagebase : Hayuno-unpopmarmonnas 6aza ganueix EBSCO // EBSCOhost :
[mopran]. - URL: https://ebsco.smartimagebase.com/?TOKEN=EBSCO-

1a2ff8¢55aa76d8229047223a7d6dc9c&custid=s6895741. — Pexum pgoctyma : UIsi aBTOPH3.
noJsib3oBareneit. — M3o0paxkenue : 31eKTpOHHBIE.

6. ®enepanbubie HHPOPMALMOHHO-00Pa30BaTEIbLHbIC NOPTAJIbI:

6.1. Equnoe OKHO JOCTYIIa K 00pa3oBaTeNIbHBIM pecypeaMm : (enepanbubli mopran . — URL:
http://window.edu.ru/ . — TekcT : 37€KTPOHHBIIA.

6.2. Poccuiickoe obpasoBanue : (penepanbubii mopran / yupeautens GIAY «DULTO». —
URL: http://www.edu.ru. — Texcr : 9eKTPOHHBIH.

7. O6pa3zoBarenbublie pecypebt Yal'y:

7.1. DnexrponHas 6ubnmoreuHas cucrema Yiul'y : Moayiab «DIEKTpoHHas OHOIMOTEKa»
ABUC Mera-TITPO / OO0 «Jlara Dxcmpeccy. — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexum
JOCTYTIA : JUTs TIONb30BaTeNeil Hayunoit 6u6nuoTexu. — TEKCT : 3IeKTPOHHBII.
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ITpodeccnonaabubie 6a3bl TAHHBIX, HHOOPMAHOHHO-CIIPABOYHBIE CHCTEMbI

1. DIeKTPOHHO-0HOIHOTEUHBIC CHCTEMBI:

1.1. Ilngposoit oGpasoBarenbbiii pecype [PRsmart : s1ekrponHo-6ubanoTeunas cucrema :
caiftt / OOO Komnauus «Air Ilu  Ap Meauan. - Caparos. [2023]. — URL:
http://www.iprbookshop.ru. — Pexxum focTyna: wisi 3aperucTpup. 1nojb3oBaresieit. - TekeT @ diex-
TPOHHBIH.

1.2. O6pasosaresnbnas naardgopma KOPANT : oGpasosatenbubiii pecype. nekTponnas 6uo-
amoteka : caitt / OO0 Jnekrponnoe minarenbetBo «IOPAWT». — Mocksa, [2023]. - URL:
https://urait.ru. — Pexxum goctyna: s 3aperucTpup. nojis3opateseil. - TEKCT : 27eKTPOHHMbII.

1.3. baza nauubix «Jnexrponnas Gudnuorexa texuudeckoro BY3a (OBC «Koucynsraut
CTYACHTa») @ 271eKTpoHHO-OMOnoTednas cucrema : cat / OO0 «llonurexpecype». — Mocksa.
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum joctyna: s 3apeructpup.
rnoss3oBareneit. — TekeT : AMeKTPOHHBI.

1.4. KoncyabranuT Bpaya. DAeKTpOHHAsA MeauuMHCeKas Oubaunoreka : 0asza JaHHbIX : caift /
000 «Bslcias 1mko1a Opraiu3aiii 1 YIpasiaeHus 3apaBooxpaHeHuemM-KoMmnekeHbiit Meuint-
cKkuit KoHcanTuury. — Mocksa. [2023]. — URL: https://www.rosmedlib.ru. — Pesxum nocryna: s
3aperucTpHp. Moib3oBareeii. — TekeT : 2IeKTPOHHBII.

1.5. bonbmas meanimnckas oubanorexa @ dIeKTpoHHO-OMOAMOTEUHAst cucTema : calit /
000 «bykan». — Tomek, [2023]. — URL: https://www.books-up.ru/rw/library/ . — Pexum gocryna:
U181 3apEerHCTpUp. nosb3oBateneil. — TekeT : 2IeKTPOHHbIHA.

1.6. ObC Jlans : anextponno-oubnnoreunas cucrema : caiit / OO0 DbC «Jlanby. — Cankr-
[TetepOypr. [2023]. — URL: https://e.lanbook.com. — Pexxum jgoctyna: uis 3aperucTpup. nojib3o-
Batesei. — TeKCT : AEeKTPOHHBI.

1.7. 9BC Znanium.com : »1ekTponno-Oudamnoreunas cucrema @ caitt / OO0 «3nannym». -
Mockga, [2023]. - URL: http://znanium.com . — Pe:kum JocTyna : s 3aperucTpup. 1ojib3osare-
aei. - Teker : 2AeKTPOHHBIIA.

2. KoncyabranrlLlmoce [DaexTponnsliit pecypc]: cnpasounas npasosas cuctema. / OO0
«Koncynsrant [L1iocy - Diekrpos. jgan. - Mocksa : KoneyasrautlLtoc, [2023].

3. ba3bl 1aHHBIX MEPHOIHYECKHX H31aHMIi:

3.1. eLIBRARY.RU: nayunas »uiexrpounas oudmmoreka : caidt / OO0 «Hayunasi Dnek-
TponHas buGimoTeka». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pexxum goctyna : s aBro-
pu3. nosnb3oBatesaeid. — Teker : 271eKTpoHHbIIH

3.2, Duextponnas Gubnmorteka «M3narensckoro noma «I'pedennunkos» (Grebinnikon) :
snekTponnas  Ooubnmoreka / OO0 W] «I'pebennuxoB». — Mocksa, [2023]. — URL:
https://id2.action-media.ru/Personal/Products. — Pesxxum 1octyna : Uit aBTOpU3. 1osb3oBarenei. —
TekeT : 371eKTpOHHBbII.

4. Wenepanabuas rocyaapersennas nadopmannonnas cnerema «Haunonaasnas Jiek-
TponHast OudaHoTeRA» : HekTpoHHas oubmmorexa : caiit / ®I'BY PI'b. — Mocksa, [2023]. — URL:
https://H36.pd. — Pesxum goctyna : 175 nosap3zosarteieii HayuHoil OuOiInoTekH. — TekeT @ 21eKTpoH-
HBbIH.

5. Poccuiickoe ofpazoBanue : (enepanbubiii nopran / yupeaureab @IAY «DULTO». -
URL: http://www.edu.ru. — TekcT : 31eKTPOHHbIIA.

6. JaexTponunasi oudanoreunas cucrema Yal'V @ moayae «Dnekrponnas OHOIHOTEKa»
ABUC Mera-ITPO / 000 «[lara Dxcnpecey». — URL: http:/lib.ulsu.ru/MegaPro/Web. — Pexuwm 110-
CTYMNa : JUIs MoJib3oBaresiei HayuHoi OubanoTekn. — TeKCT @ 21eKTPOHHBbIH.
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	- рассмотреть возможность использования внешних консультантов в системе ГМУ;
	- получить навыки организации и проведения консультирования граждан по основным направлениям деятельности органов власти;
	Учебная дисциплина «Управленческий консалтинг» (Б1.В.ОД.6) входит в блок обязательных дисциплин вариативной части структуры ООП бакалавриата ФГОС ВО по направлению 38.03.04 «Государственное и муниципальное управление» и находится в логической и содерж...
	Для качественного освоения дисциплины обучающийся должен:
	«Управленческий консалтинг» является дисциплиной, предшествующей для таких дисциплин как: «Региональное управление и территориальное планирование» (Б1.В.ДВ.10.1), «Этика государственной и муниципальной службы» (Б1.В.ОД.11), «Социально-трудовые отношен...
	3. Защита проекта-презентации по теме: «Выгоды от привлечения консультанта».
	основная литература:

